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2.1. Introduction

1. Good corporate governance should provide proper incentives for the board or senior management
to pursue objectives that are in the interests of the firm and its shareholders and should facilitate
effective monitoring of the firm for compliance with its AML, CFT and CPF obligations.

2. The Organisation for Economic Co-operation and Development (“OECD”) describes the
corporate governance structure of a firm as the distribution of rights and responsibilities among
different participants, such as the board, managers and other stakeholders, and the defining of
the rules and procedures for making decisions on corporate affairs.

3. The presence of an effective corporate governance system, within an individual company and
across an economy as a whole, is key to building an environment of trust, transparency and
accountability necessary for fostering long-term investment, financial stability and business
integrity and helps to provide a degree of confidence that is necessary for the proper functioning
of a market economy.

4. This Chapter, together with Schedule 3, provide a framework for the oversight of the policies,
procedures and controls of the firm to counter ML, TF and PF.

5. In accordance with Paragraph 21(2) of Schedule 3, references in this Chapter and in the wider
Handbook to the “board” shall mean the board of directors of the firm where it is a body
corporate, or the senior management of the firm where it is not a body corporate (but is, for
example, a partnership or a branch).

6. With reference to Paragraph 21(3) of Schedule 3, where the firm is a sole trader (for example, a
personal fiduciary licence holder or a natural person registered as a prescribed business operating
alone), references to the “board” are references to the natural person named in the licence or
registration issued by the Commission, unless specified otherwise within this Handbook.

2.2. GFSC Code of Corporate Governance

7. The firm is expected to maintain good standards of corporate governance. In order to provide
locally regulated FSBs and individual directors with a framework for sound systems of corporate
governance and to help them discharge their duties efficiently and effectively, the Commission
has issued the Finance Sector Code of Corporate Governance (“the Code”).

https://www.gfsc.gg/sites/default/files/inline-
files/Finance%20Sector%20Code%20of%20Corporate%20Governance%202021.pdf

8. The Code is a formal expression of good governance practice against which the Commission can
assess the degree of governance exercised over regulated persons. In this regard, the Commission
is focussed on outcomes based regulation, i.e. the Code focuses on high-level principles which
allow each firm to meet the requirements in a manner suitable to the specific FSB’s business
without having to adhere to prescriptive rules.

9. Whilst the Code does not apply to firms registered with the Commission under the PB Law, to
partnerships, or to Bailiwick branches of foreign domiciled companies, its content can be helpful
as a guide to the Commission’s expectations when assessing compliance with this Chapter by
those businesses.
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2.3. Board Responsibility for Compliance

10. The board of the firm has effective responsibility for compliance with Schedule 3 and the
Commission Rules. References to compliance in this Handbook generally are to be taken as
references to compliance with Schedule 3 and the Commission Rules.

11. The board of the firm is responsible for managing the firm effectively and is in the best position
to understand and evaluate all potential risks to the firm, including those of ML, TF and PF. The
board must therefore take ownership of, and responsibility for, the business risk assessments and
ensure that they remain up to date and relevant.

12. More information on the process and requirements for conducting business risk assessments can
be found in Chapter 3 of this Handbook.

13. In accordance with Paragraphs 15(1)(b) and 16A of Schedule 3, and in addition to complying
with the requirements of Paragraphs 1 to 14 of Schedule 3, the firm shall have policies,
procedures and controls which have regard to the ML, TF and PF risks and the size of the
business for the purposes of forestalling, preventing and detecting ML, TF and PF.

14. The board must organise and control the firm effectively, including establishing and maintaining
appropriate and effective policies, procedures and controls as detailed below, and having
adequate resources to manage and mitigate the identified risks of ML, TF and PF taking into
account the size, nature and complexity of its business.

15. Taking into account the conclusions of the business risk assessments, in accordance with
Paragraphs 2(b) and 16A of Schedule 3, the firm shall have in place effective policies, procedures
and controls to identify, assess, mitigate, manage, review and monitor those risks in a way that
is consistent with the requirements of Schedule 3, the Relevant Enactments, the NRA and the
Commission Rules in this Handbook.

16. In addition to the general duty to understand, assess and mitigate risks as set out in Paragraph 2
of Schedule 3 and the requirement to maintain effective policies, procedures and controls
contained therein, the firm should be aware that other paragraphs of Schedule 3 and this
Handbook also contain more specific requirements in respect of the policies, procedures and
controls required to mitigate particular risks, threats and vulnerabilities.

17. These policies, procedures and controls should enable the firm to comply with the requirements
of Schedule 3 and the Commission Rules, including amongst other things, to:

(a) conduct, document and maintain business risk assessments to identify the inherent ML, TF
and PF risks to the firm and to define the firm’s AML, CFT and CPF risk appetite (see
Chapter 3);

(b) conduct risk assessments of all business relationships and occasional transactions to
identify those to which Enhanced Customer Due Diligence (“ECDD”) measures and
monitoring must be applied, and those to which Simplified Customer Due Diligence
(“SCDD”) measures can be applied where this is considered appropriate (see Chapter 3);

(c) apply sufficient Customer Due Diligence (“CDD”) measures to identify, and verify the
identity of, customers, beneficial owners and other key principals, whether natural persons,
legal persons and legal arrangements, and to establish the purpose and intended nature of
the business relationship or occasional transaction (see Chapters 4-7);

(d) apply ECDD measures to those business relationships and occasional transactions deemed
to pose a high risk of ML, TF or PF and/or enhanced measures to those business
relationships or occasional transactions involving, or in relation to, one or more of the
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higher risk factors prescribed by Paragraph 5(2) of Schedule 3 sufficient to mitigate the
specific risks arising (see Chapter 8);

(e) apply SCDD measures in an appropriate manner where the circumstances of a business
relationship or occasional transaction are such that the ML, TF and PF risks have been
assessed as low (see Chapter 9);

(f) conduct transaction and activity monitoring (see Chapter 11);
(g) monitor business relationships on a frequency appropriate to the assessed risk to ensure

that the timely identification of any unusual, adverse or suspicious activity or transaction,
in order that it is highlighted and given additional attention (see Chapter 11);

(h) screen customers, payees, beneficial owners and other key principals to enable the prompt
identification of any natural persons, legal persons or legal arrangements subject to United
Nation (“UN”), UK or other sanction (see Chapter 12);

(i) report promptly to the FIU where an employee knows or suspects, or has reasonable
grounds for knowing or suspecting, that another person is involved in ML, TF and/or PF
(including in connection with an attempted transaction) (see Chapter 13);

(j) screen transfers of funds for missing or incomplete payer and payee information where the
firm is a payment service provider (“PSP”) (see Chapter 14);

(k) screen potential employees to ensure the probity and competence of board and staff
members (see Chapter 15);

(l) provide suitable and sufficient AML, CFT and CPF training to all relevant employees,
identify those employees to whom additional training must be provided and provide such
additional training (see Chapter 15);

(m) maintain records for the appropriate amount of time and in a manner which enables the
firm to access relevant data in a timely manner (see Chapter 16);

(n) ensure that, where the firm is a majority owner or exercises control over a branch office or
subsidiary established within or outside the Bailiwick, the branch office or subsidiary
applies controls consistent with the requirements of Schedule 3 or requirements consistent
with the FATF Recommendations; and

(o) establish controls for ensuring compliance with Schedule 3 and the rules in the Handbook,
including a compliance monitoring programme and, where relevant, with regard to the ML,
TF and PF risks, the size and nature of its business and rules and guidance in the
Handbook, an independent audit function to evaluate the adequacy and effectiveness of its
policies, procedures and controls.

18. The effective implementation of these policies, procedures and controls not only enables
compliance with the requirements of Schedule 3 and Commission Rules, but also provide
important defences to any criminal charges of ML or TF under the Disclosure Law and the
Terrorism and Crime Law as these take into account whether a licensee’s policies, procedures
and controls have been followed (section 1(7)(b) of the Disclosure Law and section 12(7)(b) of
the Terrorism and Crime Law refer).

2.4. Board Oversight of Compliance

19. The board is responsible for ensuring that the firm has policies, procedures and controls which
are effective and proportionate to its ML, TF and PF risks and to the size and nature of its
business. In determining the calibration of these policies, procedures and controls, the board
should have regard not only to the firm’s size, but to the inherent ML, TF and PF risks presented
by the types of products and services it offers, its delivery channels and to the types of customers
it has and their geographic connections. These factors should not be considered singly, but
cumulatively in determining the appropriateness of its policies, procedures and controls.
Essentially the higher the ML, TF and PF risks present through the nature of the firm’s activities
and customers, the more robust the control environment should be.
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2.4.1. Independent Audit Function

18.20.In accordance with Paragraphs 15(1)(ba) and 16A of Schedule 3, the firm shall establish an
independent audit function (where appropriate, having regard to the ML, TF and PF risks, and
the size and nature, of the specified business in question), for the purpose of evaluating the
adequacy and effectiveness of the policies, procedures and controls adopted by the specified
business to comply with Schedule 3, the Relevant Enactments and the Handbook.

19.21.The independent audit function can be performed by an employee of the firm, but that employee
should be independent from the firm’s employees who apply its policies, procedures and controls.
An employee who has designed the firm’s policies, procedures and controls or is reviewing them
within the Compliance Monitoring Programme (“CMP”), for example, the MLCO, would not be
considered independent. Conversely, where a firm has separate individuals holding the MLRO
position to that of the MLCO, the MLRO could feasibly perform the independent audit where
they have not designed or reviewed the firm’s policies, procedures and controls. An independent
audit function will not look the same across all sectors, as different types of firms represent
different types of risk. Specified businesses which are part of a large, potentially international,
financial group are likely to maintain their own internal audit function, or utilise that of their
group to periodically examine and evaluate their policies, procedures and controls and other risk
management controls.

20.22.Specified businesses which have no internal or group audit function could use the services of a
suitably skilled external person, provided that, whomever is chosen is conversant with the
Bailiwick’s AML/CFT framework to examine and evaluate these controls. Where a firm utilises
external services to fulfil the independent audit function, the Commission would expect the firm
to apply the principles in the outsourcing guidance note issued by the Commission referenced in
Section 2.5 of this Handbook, when considering the suitability of the proposed external party.

21.23.The firm must ensure that:

(a) the independent audit function examines and evaluates the adequacy and effectiveness of the
policies, procedures and controls adopted by the firm to comply with Schedule 3 and this
Handbook;

(b) the independent audit function reports on and make recommendations to the board in relation
to those policies, procedures and controls;

(c) if carried out by an internal or group audit function; that internal or group audit function
monitors the firm’s compliance with those recommendations; and

(d) if the independent audit is carried out by an external party that is unable to further monitor
the firm’s compliance with those recommendations; that responsibility for monitoring the
firm’s compliance with those recommendations is assigned to the board.

22.24.Where a suitably skilled external auditor undertakes, as part of an audit of the firm’s annual
financial statements, an assessment of the adequacy and effectiveness of the policies, procedures
and controls within the firm on which they also report to the board either separately to or within
the Management Letter, and the firm understands the scope of the audit undertaken, it could be
regarded as an independent audit function where the board concludes the scope was adequate to
meet this requirement. So too would the periodic engagement of a suitably skilled external
compliance consultant, law firm or other third party to assess the quality of a firm’s policies,
procedures and controls and to report on that assessment to the board.

23.25.Where a firm establishes an internal audit function, the employees carrying out this function must
be different to the employees who apply the firm’s policies, procedures and controls on a general
day-to-day basis.
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24.26.A specified business must consider in combination all of the following factors when determining
whether to have an independent audit function:

(a) whether the firm is operating in a higher risk sector as indicated by the NRA;
(b) the risk profile of its customer base, including that of any specified businesses which it

manages or administers;
(c) the size of the firm, and
(d) any other significant factors which would affect ML, TF and PF risk, including, but not

limited to:
i. an acquisition and integration of another specified business or book of business; or
ii. significant or recurring breaches identified during previous audits, through its

compliance monitoring programme or by the Commission.

25.27.Where a firm is of a large size, and/or the inherent ML, TF and PF risks presented by the types
of products and services it offers, its delivery channels, the types of customers it has and/or their
geographic connections are of a higher risk, the firm should have a distinct and separate
independent audit function. When assessing the firm’s size consideration should be given to the
number of customers and the value of the assets under management.

26.28.Within all sectors there can be higher risk firms arising from the size and/or nature of the
customer base. Firms should consider these risks on both an individual and combined basis and
not conclude the firm’s risk solely on its size or rating attributed to their sector in the NRA.

27.29.An audit may cover all or part of a firm’s policies, procedures and controls. It may occur annually
or less frequently, for example every three years. An audit’s frequency and scope will depend on
whether audits are full, themed or targeted, the size and nature of the firm and its risk profile.
Other factors will also be relevant for determining the frequency and scope of the audit, including
whether the firm’s compliance monitoring programme has identified significant or recurring
breaches for which it would be prudent for an independent function to examine and evaluate
remediation, or where the firm has acquired another specified business or significant book of
business where an independent audit could confirm if it has been fully and properly integrated
into the firm’s business.

28.30.Where a firm does not have an independent audit function, whether internal or group, or where
it has contracted no external party to undertake such an audit within the preceding three years,
the board of the firm must consider on an annual basis whether it would be appropriate to
commission an independent audit to examine and evaluate its policies, procedures and controls
and, where the board considers it not to be appropriate, document the reasons for its decision.
Such a decision should not be made solely on the basis that the size of the firm is too small.

29.31.A specified business which relies on the policies, procedures and controls of a specified business
which is managing or administering it is required to take sufficient measures to meet these
requirements. This may be met by relying on the independent audit function of its manager or
administrator.

2.4.2. Compliance Monitoring Programme (“CMP”)

30.32.In accordance with Paragraph 15(1)(c) of Schedule 3, the firm shall establish and maintain an
effective policy, for which responsibility shall be taken by the board, for the review of its
compliance with the requirements of Schedule 3 and this Handbook, and such policy shall include
provision as to the extent and frequency of such reviews.

31.33.The firm’s policy for reviewing its compliance should set out how it will monitor its compliance
with the requirements of Schedule 3 and the rules in the Handbook i.e. establish the firm’s CMP.
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Additionally the policy should set, where appropriate based upon ML, TF and PF risks and the
firm’s size, whether it should have an independent audit function to examine and evaluate its
AML/CFT/CPF controls.

32.34.The board must consider the appropriateness and effectiveness of its compliance arrangements
and its policy for the review of compliance at a minimum annually, or whenever material changes
to the business of the firm or the requirements of Schedule 3 or this Handbook occur. Where, as
a result of its review, changes to the compliance arrangements or review policy are required, the
board must ensure that the firm makes those changes in a timely manner.

33.35.As part of its compliance arrangements, the firm is responsible for appointing an MLCO who is
responsible for monitoring the firm’s compliance with its policies, procedures and controls to
forestall, prevent and detect ML, TF and PF. This Section should therefore be read in conjunction
with Section 2.8.1. of this Handbook which sets out the roles and responsibilities of the MLCO.

34.36.In addition to appointing an MLCO, the board must ensure that the policy for the review of
compliance takes into account the size, nature and complexity of the business of the firm,
including the risks identified in the business risk assessments. The policy must include a
requirement for sample testing of the effectiveness and adequacy of the firm’s policies,
procedures and controls.

35.37.The sample testing of the effectiveness and adequacy of the firm’s policies, procedures and
controls detailed above is often referred to as a CMP.

36.38.The board should take a risk-based approach when defining its compliance review policy and
ensure that those areas deemed to pose the greatest risk to the firm are reviewed more frequently.
In this respect the policy should review the appropriateness, effectiveness and adequacy of the
policies, procedures and controls established in accordance with the requirements of Schedule 3
and this Handbook. This includes, but is not limited to:

(a) the application of CDD measures, including ECDD, SCDD and enhanced measures;
(b) the Management Information (“MI”) received by the board, including information on any

branch offices and subsidiaries;
(c) the management and testing of third parties upon which reliance is placed for the

application of CDD measures, for example, via an introducer relationship or under an
outsourcing arrangement;

(d) the ongoing competence and effectiveness of the MLRO;
(e) the handling of internal disclosures to the MLRO and external disclosures of suspicions of

ML, TF or PF, and any production orders or requests for information to or from the FIU;
(f) the management of sanctions risks and the handling of sanctions notices;
(g) the provision of AML, CFT and CPF training, including an assessment of the methods

used and the effectiveness of the training received by employees; and
(h) the policies, procedures and controls surrounding bribery and corruption, including both

the employees and customers of the firm, for example, gifts and hospitality policies and
registers.

37.39.In accordance with Paragraph 15(1)(d) of Schedule 3, the firm shall ensure that a review of its
compliance with Schedule 3 and this Handbook is discussed and minuted at a meeting of the
board at appropriate intervals, and in considering what is appropriate, the firm shall have regard
to the risk taking into account –

(a) the size, nature and complexity of the firm,
(b) its customers, products and services, and
(c) the ways in which it provides those products and services.
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38.40.The board may delegate some or all of its duties but must retain responsibility for the review of
overall compliance with the AML, CFT and CPF requirements of Schedule 3, this Handbook and
the Relevant Enactments.

39.41.Where the firm identifies any deficiencies as a result of its compliance review policy, it must
take appropriate action to remediate those deficiencies as soon as practicable and give
consideration to the requirements of Commission Rule 2.6364 where the deficiencies identified
are considered to be serious or material.

40.42.Where the firm is managed or administered by another specified business, the responsibility for
the firm and its compliance with Schedule 3, this Handbook and the Relevant Enactments is
retained by the board of the managed or administered firm and not transferred to its manager or
administrator.

2.5. Outsourcing

41.43.Where the firm outsources a function to a third party (either within the Bailiwick or overseas, or
within its group or externally) the board remains ultimately responsible for the activities
undertaken on its behalf and for compliance with the requirements of Schedule 3, this Handbook
and the Relevant Enactments. The firm cannot contract out of its statutory and regulatory
responsibilities to prevent and detect ML, TF and PF.

42.44.This Section should be read as referring to the outsourcing of any function relevant to the firm’s
compliance with its obligations under Schedule 3, this Handbook and the Relevant Enactments,
for example, the appointment of a third party as the firm’s MLCO or MLRO, or the use of a third
party to gather the requisite identification data for the firm’s customers and other key principals.

43.45.Where the firm is considering the outsourcing of functions to a third party, it should:

(a) review the Commission’s guidance notes on outsourcing;
(b) consider implementing a terms of reference or agreement describing the provisions of the

arrangement;
(c) ensure that the roles, responsibilities and respective duties of the firm and the outsourced

service provider are clearly defined and documented;
(d) ensure that the board, the MLRO, the MLCO, other third parties and all employees

understand the roles, responsibilities and respective duties of each party; and
(e) ensure that it has appropriate oversight of the work undertaken by the outsourced service

provider.

44.46.Below are links to the Commission’s guidance notes on the outsourcing of functions. While the
documents are applicable only to those firms licensed under the Protection of Investors
(Bailiwick of Guernsey) Law, 2020 (“the POI Law”), the Banking Supervision (Bailiwick of
Guernsey) Law, 2020 (“the Banking Law”) and the Insurance Business (Bailiwick of Guernsey)
Law, 2002 (“the IB Law”) respectively, the principles contained within are relevant across
industry and provide a useful reference when considering an outsourcing arrangement:

https://www.gfsc.gg/sites/default/files/2021-
10/Guidance%20Note%20on%20the%20Outsourcing%20of%20Functions%20by%20En
tities%20Licensed%20Under%20The%20Protection%20of%20Investors%20%28Bailiwi
ck%20of%20Guernsey%29%20Law%2C%202020.pdf
https://www.gfsc.gg/sites/default/files/Outsourcing-Risk-Guidance-Note-for-Banks.pdf
https://www.gfsc.gg/sites/default/files/20180711%20-%20Outsourcing%20Guidance.pdf
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45.47.Prior to a decision being made to establish an outsourcing arrangement, the firm must make an
assessment of the risk of any potential exposure to ML, TF and PF and must maintain a record
of that assessment as part of its business risk assessments.

46.48.The firm should monitor the risks identified by its assessment of an outsourcing arrangement and
review this assessment on an on-going basis in accordance with its business risk assessment
obligations.

47.49.The firm should ensure, at the commencement of an outsourcing arrangement and on an ongoing
basis, that:

(a) the outsourced service provider:

(i) has the appropriate knowledge, skill and experience;
(ii) is cognisant of the applicable AML, CFT and CPF requirements;
(iii) is sufficiently resourced to perform the required activities;
(iv) has in place satisfactory policies, procedures and controls which are, and continue

to be, applied to an equivalent standard and which are kept up to date to reflect
changes in regulatory requirements and emerging ML, TF and PF risks; and

(v) is screened and subject to appropriate due diligence to ensure the probity of the
outsourced service provider;

(b) the work undertaken by the outsourced service provider is monitored to ensure it complies
with the requirements of Schedule 3, this Handbook and the Relevant Enactments;

(c) any reports or progress summaries provided to the firm by the outsourced service provider
contain meaningful, accurate and complete information about the activities undertaken,
progress of work and areas of non-compliance identified; and

(d) the reports received from the outsourced service provider explain in sufficient detail the
materials reviewed and other sources investigated in arriving at its conclusions so as to
allow the firm to understand how findings and conclusions were reached and to test or
verify such findings and conclusions.

48.50.The fact that the firm has relied upon an outsourced service provider or the report of an
outsourced service provider will not be considered a mitigating factor where the firm has failed
to comply with a requirement of Schedule 3, this Handbook or the Relevant Enactments. The
board should therefore ensure the veracity of any reports provided by an outsourced service
provider, for example, by spot-checking aspects of such reports.

49.51.The firm must ensure that the outsourced service provider has in place procedures which include
a provision that knowledge, suspicion, or reasonable grounds for knowledge or suspicion, of ML,
TF and/or PF activity in connection with the outsourcing firm’s business will be reported by the
outsourced service provider to the MLRO of the outsourcing firm (subject to any tipping off
provisions to which the outsourced service provider is subject) in a timely manner.

50.52.An exception to Commission Rule 2.5051 would be where the outsourced service provider forms
a suspicion that the outsourcing firm is complicit in ML, TF and/or PF activity. In such cases the
outsourced service provider, where it is a specified business, must disclose its suspicion to the
FIU in accordance with Chapter 13 of this Handbook and advise the Commission of its actions.

51.53.Where the firm chooses to outsource or subcontract work to an unregulated entity, it should bear
in mind that it remains subject to the obligation to maintain appropriate policies, procedures and
controls to prevent ML, TF and PF. In this context, the firm should consider whether such
subcontracting increases the risk that it will be involved in, or used for, ML, TF and/or PF, in
which case appropriate and effective controls to address that risk should be implemented.
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2.6. Foreign Branches and Subsidiaries

52.54.In accordance with Paragraph 15(1)(e) of Schedule 3, the firm shall ensure that any of its branch
offices and, where it is a body corporate, any body corporate of which it is the majority
shareholder or control of which it otherwise exercises, which, in either case, is a specified
business in any country or territory within or outside the Bailiwick (collectively “its
subsidiaries”), complies there with:

(i) the requirements of Schedule 3 and this Handbook, and
(ii) any requirements under the law applicable in that country or territory which are consistent

with the FATF Recommendations,

provided that, where requirements under (i) or (ii) above differ, the firm shall ensure that the
requirement which provides the highest standard of compliance, by reference to the FATF
Recommendations, is complied with.

53.55.In determining whether the firm exercises control over another entity which is within or outside
the Bailiwick, examples could include one or more of the following:

(a) where the firm determines appointments to the board or senior management of that entity;
(b) where the firm determines that entity’s business model or risk appetite; and/or
(c) where the firm is involved in the day-to-day management of that entity.

54.56.In addition to the entities covered by Paragraph 2.5354 above, in accordance with Paragraphs
15(1)(g) and 16A of Schedule 3, where the firm is an FSB, it shall ensure that the conduct of any
agent that it uses is subject to requirements to forestall, prevent and detect ML, TF and PF that
are consistent with those in the FATF Recommendations in respect of such an agent.

55.57.The AML, CFT and CPF programmes should incorporate the measures required under Schedule
3, should be appropriate to the business of its subsidiaries and should be implemented effectively
at the level of those entities.

56.58.In accordance with Paragraphs 15(1)(f) and 16A of Schedule 3, the firm shall ensure that it and
its subsidiaries effectively implement policies, procedures and controls in respect of the sharing
of information (including but not limited to customer, account and transaction information)
between themselves for the purposes of:

(a) carrying out CDD:
(b) sharing suspicions relating to ML, TF and PF that have been formed and reported to the

FIU (unless the FIU has instructed that they should not be so shared), and
(c) otherwise forestalling, preventing and detecting ML, TF and PF,

whilst ensuring that such policies, procedures and controls protect the confidentiality of such
information.

57.59.The policies, procedures and controls referenced above should ensure that adequate safeguards
on the confidentiality and use of information exchanged between the firm and its subsidiaries are
in place and that such sharing and use is subject to the provisions of the data protection legislation
of the jurisdictions within which its subsidiaries are located.

58.60.In accordance with Paragraph 15(2) of Schedule 3, the obligations in Paragraphs 2.5354 and
2.5758 above apply to the extent that the law of the relevant country or territory allows and if the
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law of the country or territory does not so allow in relation to any requirement of Schedule 3, the
firm shall notify the Commission accordingly.

59.61.In addition to advising the Commission, the firm should also ensure that appropriate controls are
implemented to mitigate any risks arising related to the specific areas where compliance with
appropriate AML, CFT and CPF measures cannot be met.

60.62.The firm must be aware that the inability to observe appropriate AML, CFT and CPF measures
is particularly likely to occur in countries or territories which do not, or insufficiently apply, the
FATF Recommendations. In such circumstances the firm must take appropriate steps to
effectively deal with the specific ML, TF and PF risks associated with conducting business in
such a country or territory.

61.63.Where the firm is a money service provider registered with the Commission in accordance with
Schedule 4 to the Law, it must apply the requirements of this section where it uses agents to
provide services on behalf of the firm, whether by contract or under the direction of the firm. It
must also include these agents in its AML/CFT/CPF programmes and monitor them for
compliance with these programmes.

2.7. Liaison with the Commission

62.64.The board of the firm must ensure that the Commission is notified of any material failure to
comply with the provisions of Schedule 3, this Handbook or the Relevant Enactments, or of any
serious breaches of the policies, procedures or controls of the firm.

63.65.The following are examples of the types of scenarios in which the Commission would expect to
be notified. This list is not definitive and there may be other scenarios where the Commission
would reasonably expect to be notified:

(a) the firm identifies, either through its compliance monitoring arrangements or by other
means (for example, a management letter from an auditor), areas of material non-
compliance where remediation work is required, including significant delays in the
completion of periodic reviews;

(b) the firm receives a report, whether orally or in writing, from an external party engaged to
review its compliance arrangements, identifying areas of material non-compliance where
remediation work is recommended;

(c) the firm receives a report from a whistle-blower and an initial or provisional investigation
reveals some substance to the concerns raised;

(d) the firm is aware that an aspect of material non-compliance may have occurred across more
than one member of its corporate group, including the firm (or the parent of the firm where
it is a branch office), which may have a bearing on the firm’s compliance with its AML,
CFT and CPF obligations and/or the effectiveness of the firm’s compliance arrangements;

(e) the firm discovers that the party to whom it has outsourced functions critical to compliance
with Schedule 3, this Handbook or the Relevant Enactments has failed to apply one or more
of the requirements of Schedule 3, this Handbook or the Relevant Enactments and
remediation work is required;

(f) any aspect of material non-compliance identified involving a business relationship or
occasional transaction with a relevant connection to a country listed in Appendix H to this
Handbook and those covered by sanctions legislation applicable in the Bailiwick,
regardless of the values involved; or

(g) any breach of the requirements placed upon the firm by the Bailiwick’s sanctions
framework, regardless of the number of business relationships/occasional transactions or
values involved.
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64.66.In addition to the above, the Commission would expect to be notified where the firm identifies a
breakdown of administrative or control procedures (for example, a failure of a computer system)
or any other event arising which is likely to result in a failure to comply with the provisions of
Schedule 3, this Handbook and/or the Relevant Enactments.

65.67.The Commission recognises that from time to time the firm may identify instances of non-
compliance as part of its ongoing monitoring or relationship risk assessment review programmes.
Provided that a matter meets the following criteria then notification to the Commission is not
required:

(a) it is isolated in nature;
(b) it is readily resolvable within a short period of time;
(c) it does not pose a significant risk to the firm; and
(d) it does not compromise the accuracy of:

(i) the CDD information held for the customer, beneficial owner or other key principal;
(ii) the firm’s understanding of the beneficial ownership of the customer; and
(iii) the firm’s understanding of the purpose and intended activity of the business

relationship.

66.68.Notwithstanding that notification to the Commission is not required in the above circumstances,
the firm should document its assessment of a matter and its conclusions as to why it is not
considered to be material. The Commission reserves the right to enquire about such instances of
non-compliance during on-site visits, thematic reviews and other engagements with the firm.

67.69.Where the firm has determined that a matter warrants notification to the Commission, the
Commission would expect to receive early notice, even where the full extent of the matter is yet
to be confirmed or the manner of remediation decided.

68.70.While not an exhaustive list, the following are examples of what the Commission considers to
constitute poor practice in relation to a failure to notify it under Commission Rule 2.6364:

(a) the firm lacks the resources to immediately address the non-compliance or seeks to
undertake the necessary remediation work before notifying the Commission;

(b) the firm has found no evidence that an actual financial crime has occurred as a result of
the non-compliance; or

(c) having identified a widespread weakness within its controls, the board decides to delay
advising the Commission while it undertakes a full audit to assess the extent of the issue.

2.8. Key Persons

2.8.1. Money Laundering Compliance Officer

69.71.In accordance with Paragraph 15(1)(a) of Schedule 3, the firm shall, if it comprises more than
one individual, appoint a person of at least manager level as the Money Laundering Compliance
Officer (“MLCO”) and provide the name, title and email address of that person to the
Commission as soon as is reasonably practicable and, in any event, within fourteen days starting
from the date of that person’s appointment.

70.72.Notifications made in accordance with Schedule 3 should be submitted via the Commission’s PQ
Portal:

https://online.gfsc.gg
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71.73.The MLCO appointed by the firm must:

(a) be a natural person;
(b) be of at least manager level;
(c) have the appropriate knowledge, skill and experience to fulfil a compliance role within the

firm;
(d) be employed by the firm or an entity within the same group as the firm (in the case of

managed or administered businesses it is acceptable for an employee of the manager or
administrator of the firm to be appointed as the MLCO); and

(e) be resident in the British Islands.

72.74.The firm must ensure that the MLCO:

(a) has timely and unrestricted access to the records of the firm;
(b) has sufficient resources to perform his or her duties;
(c) has the full co-operation of the firm’s staff;
(d) is fully aware of his or her obligations and those of the firm; and
(e) reports directly to, and has regular contact with, the board so as to enable the board to

satisfy itself that all statutory obligations and provisions in Schedule 3, this Handbook and
the Relevant Enactments are being met and that the firm is taking sufficiently robust
measures to protect itself against the potential risk of being used for ML, TF or PF.

73.75.As defined in Paragraphs 21(1) and 16A of Schedule 3, the MLCO appointed by the firm shall
monitor compliance with policies, procedures and controls to forestall, prevent and detect ML,
TF and PF.

74.76.In accordance with Section 2.3. above, the board is responsible for the firm’s compliance with
Schedule 3 and this Handbook, including establishing appropriate and effective policies,
procedures and controls to forestall, prevent and detect ML, TF and PF. By contrast, the MLCO’s
role is to monitor the firm’s compliance with its policies, procedures and controls and periodically
report thereon to the board. In this respect the functions of the MLCO include:

(a) overseeing the monitoring and testing of AML, CFT and CPF policies, procedures,
controls and systems in place to assess their appropriateness and effectiveness;

(b) investigating any matters of concern or non-compliance arising from the firm’s compliance
review policy;

(c) establishing appropriate controls to mitigate any risks arising from the firm’s compliance
review policy and to remediate issues where necessary and appropriate in a timely manner;

(d) reporting periodically to the board on compliance matters, including the results of the
testing undertaken and any issues that need to be brought to the board’s attention; and

(e) acting as a point of contact with the Commission and to respond promptly to any requests
for information made.

75.77.While it is not anticipated that the MLCO will personally conduct all monitoring and testing, the
expectation is that the MLCO will have oversight of any monitoring and testing being conducted
by the firm, for example, by a compliance team or an outsourcing oversight team, in accordance
with the firm’s compliance review policy.

76.78.The circumstances of the firm may be such that, due to the small number of employees, the
MLCO holds additional functions or is responsible for other aspects of the firm’s operations.
Where this is the case, the firm must ensure that any conflicts of interest between the MLCO role
and any other functions held are identified, documented and appropriately managed.
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77.79.For the avoidance of doubt, the same individual can be appointed to the positions of Money
Laundering Reporting Officer (“MLRO”) and MLCO, provided the firm considers this
appropriate having regard to the respective demands of the two roles and whether the individual
has sufficient time and resources to fulfil both roles effectively.

2.8.2. Money Laundering Reporting Officer

78.80.In accordance with Paragraph 12(1)(a) of Schedule 3, the firm shall appoint a person of at least
manager level as the MLRO, provide the name, title and email address of that person to the
Commission as soon as is reasonably practicable and, in any event, within fourteen days starting
from the date of that person’s appointment, and ensure that all employees are aware of the name
of that person.

79.81.In addition to notifying the Commission, in accordance with Paragraph 12(1)(d) of Schedule 3,
the firm shall provide the name, title and email address of the MLRO to the FIU as soon as is
reasonably practicable and, in any event, within fourteen days starting from the date of that
person’s appointment.

80.82.Notifications made in accordance with Schedule 3 should be submitted via the Commission’s PQ
Portal:

https://online.gfsc.gg

81.83.The MLRO appointed by the firm must:

(a) be a natural person;
(b) be of at least manager level;
(c) have the appropriate knowledge, skill and experience;
(d) be employed by the firm or an entity within the same group as the firm (in the case of a

managed or administered business it is acceptable for an employee of the manager or
administrator to be appointed as the MLRO); and

(e) be resident in the Bailiwick.

82.84.The firm must ensure that the MLRO:

(a) is the main point of contact with the FIU in the handling of disclosures;
(b) has unrestricted access to the CDD information of the firm’s customers, including the

beneficial owners thereof;
(c) has sufficient resources to perform his or her duties;
(d) is available on a day-to-day basis;
(e) receives full co-operation from all staff;
(f) reports directly to, and has regular contact with, the board or equivalent of the firm; and
(g) is fully aware of both his or her personal obligations and those of the firm under Schedule

3, this Handbook and the Relevant Enactments.

83.85.The firm must provide the MLRO with the authority to act independently in carrying out his or
her responsibilities under Part 1 of the Disclosure Law or Section 12, 15 or 15A of the Terrorism
Law. The MLRO must be free to have direct access to the FIU in order that any suspicious activity
may be reported as soon as possible. The MLRO must also be free to liaise with the FIU on any
question of whether to proceed with a transaction in the circumstances.

2.8.3. Nominated Officer
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84.86.In accordance with Paragraph 12(1)(b) (where the firm is an FSB) or 12(1)(c) (where the firm is
a PB) of Schedule 3, the firm shall, if it comprises more than one individual, nominate a person
to –

(a) receive disclosures, under Part I of the Disclosure Law and Section 12 or Section 15 of the
Terrorism Law (a “Nominated Officer”), in the absence of the MLRO, and

(b) otherwise carry out the functions of the MLRO in that officer’s absence,

and ensure that all employees are aware of the name of that Nominated Officer.

85.87.In accordance with Paragraph 12(1)(d) of Schedule 3, the firm shall provide the name, title and
email address of any person nominated under Paragraphs 12(1)(b) or 12(1)(c) as set out above
to the FIU as soon as is reasonably practicable and, in any event, within fourteen days starting
from the date of that person’s appointment.

86.88.The Nominated Officer must:

(a) be a natural person; and
(b) have the appropriate knowledge, skill and experience.

87.89.There is no obligation to advise the Commission of the name, title or email address of the
Nominated Officer except for those firms licensed under the Banking Law. However, where the
Nominated Officer is acting in place of the MLRO to cover an extended period of absence (for
example, maternity leave, sabbatical or long-term sick leave) the firm should consider appointing
the Nominated Officer as the MLRO on a temporary basis. Where this occurs the Commission
should be notified in accordance with Section 2.8.2. above.

88.90.The firm must communicate the name of the Nominated Officer to all employees of the firm and
ensure that all employees of the firm are aware of the natural person(s) to whom internal
disclosures are to be made in the absence of the MLRO.

89.91.For the avoidance of doubt, in accordance with Paragraphs 12(1)(b)-(c) of Schedule 3, the
requirements of this sectionregarding the Nominated Officer do not apply where the firm
comprises one individual, for example, a personal fiduciary licence holder and or a natural person
registered as a PB and acting alone.
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60. Bribery and corruption risk: 

 

General risk factors 

 

(a) Kleptocracy (theft of state assets by heads of state or senior executives of state-owned 

enterprises); 

(b) Manipulation of the procurement process by PEPs in favour of certain individuals or entities; 

and 

(c) Infrastructure projects, including utilities and public service procurement, or the sale of state 

owned assets and infrastructure; 

 

Customer risk factors: 

 

(d) Customers and beneficial owners assessed as PEPs who are connected to countries or 

territories regarded as having higher corruption risk; 

(e)  Business relationships that are connected to sensitive industries linked to higher corruption 

risks, for example, due to their dependence on government awards of contracts, licences, 

permits and/or rights, or to countries with poor economic situations; 

(f) The involvement of foreign PEPs, whether as a customer directly or indirectly, especially 

where the foreign PEP has/had:  

i. influence over significant state assets and funds (including state owned 

enterprises), policies and/or operations, or;  

ii. control over regulatory approvals, or;  

iii. the ability to control or interfere with mechanisms established to prevent and detect 

ML, TF and/or PF. 

(g) The holding or management of assets that result from or are otherwise linked to illicit 

enrichment by PEPs; 

(h) Credible allegations of corruption or bribery against a key principal (including when criminal 

charges have not been brought); 

(i) Customers and beneficial owners who are potentially more junior public officials, 

particularly with an important role in significant procurement, export contracts, licensing and 

other activities with substantial economic consequences for the interest of their political 

parties particularly in connection with a higher risk jurisdiction; 

(j) Key principals who appear to be acting on the instruction of additional, undeclared parties; 

(k) The use of corporate vehicles, where the reasons for their use is unclear and which obfuscates 

the identity of the parties involved, such as the beneficial owner; 

(l) Whether the corporate vehicle structures are particularly or unusually complex and no clear 

and sound rationale is evident for the level of complexity involved; 

(m) The use of intermediaries who have no effective AML/CFT/CPF controls, or are based in 

unregulated, poorly regulated, or otherwise high risk jurisdictions; 

(n) The involvement of public procurement activities in sensitive industries, such as the defence 

industry, the extractive industries, human health activities/pharmaceutical and medical 

device companies, large infrastructure projects, including public works contracts and 

construction; 

(o) Connections to privatisation and/or developmental assistance in developing countries; 

(p) Professional enablers of economic/financial crime, such as lawyers or finance experts whose 

wilful, complicit or negligent conduct may facilitate ML, TF and PF and other financial 

crime, who are associated with PEPs; 

(q) Complex ownership structures, the reasons for which are unclear; 

(r) Use of multiple jurisdictions, the reasons for which are unclear; and 

(s) Sham agreements in general, but are also particularly likely to arise with procurement relating 

to military equipment and infrastructure. 
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 Where the firm is provided with documents to verify the identity and legal status of a foundation 

which are copies of the originals, the firm must ensure they are certified by a foundation official 

or by a suitable third party certifier. 

 

 Where the firm is provided with documents to verify the identity and legal status of a trust or other 

legal arrangement which are copies of the originals, the firm must ensure they are certified by a 

representative of the trustee (or equivalent) or by a suitable third party certifier. 

 

 Certification should be provided in a similar form to that set out under Section 6.3. of this 

Chapter, either through the certifying of a hard-copy document, or through the use of a signature 

in electronic form (or equivalent) applied to an electronic copy of the document. 

 

 While there are no specific requirements in respect of the wording used, the firm must satisfy itself 

that the natural person certifying the document is a suitable and appropriate person within the 

specific circumstances of the business relationship or occasional transaction. 

 

6.7. Chains of Physical Copy Certified Documentation 
 

 As detailed previously, the acceptance of original identification data, or identification data which 

has been certified in accordance with this Chapter, serves to protect the firm from the risk of it 

relying upon identification data which is fraudulent or misleading, or which does not correspond 

to the individual whose identity is to be verified. The benefits of this mitigation are limited, 

however, where documents have passed through a chain of certifiers (for example, other FSBs) 

and the link between the customer (or other key principal) and the firm has become distant. 

 

 Noting this concern, the firm should not place reliance upon copies of certified copies of original 

identification data, other than in justifiable instances. The firm should always consider the risk 

of placing reliance upon copies of certified copies of identification data and consider whether it 

would be more appropriate to obtain the original, or original certified copies of, identification 

data. 

 

 For the purposes of Paragraph 6.32. above, examples of justifiable instances include: 

 

(a) the provision of copies of identification data held by the trustee of a trust in respect of the 

beneficial owners of that trust to a bank for the purposes of opening an account on behalf 

of that trust; or 

(b) the provision of copies of identification data held by an Appendix C business to a legal 

professional engaged by the Appendix C business to provide advice in connection with a 

customer of, and at the request of, the Appendix C business. 
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Fig. 4, Flow of Copy Certified Documentation 
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9.1. Introduction 
 

 This Chapter provides for the treatment of business relationships and occasional transactions 

which have been assessed as being low risk relationships pursuant to Paragraph 3 of Schedule 3 

and Chapter 3 of this Handbook. It sets out the ability to apply SCDD measures to business 

relationships or occasional transactions in specific circumstances and defines those simplified 

measures which can be applied. 

 

 This Chapter should also be read in conjunction with Chapters 4 to 7 of this Handbook which 

provide for the overarching CDD obligations and the specific requirements for the differing 

categories of natural persons, legal persons and legal arrangements with which the firm could 

deal as part of a business relationship or occasional transaction. 

 

9.2. Simplified Customer Due Diligence Measures 
 

 The general rule is that business relationships and occasional transactions are subject to the full 

range of CDD measures as set out in Schedule 3 and this Handbook, including the requirement 

to identify and verify the identity of the customer and to identify and take reasonable measures 

to verify the identity of the beneficial owner. 

 

 However, there may be circumstances where the risks of ML, TF and PF have been assessed by 

the firm as being low. Examples could include: 

 

(a) a Bailiwick resident customer where the purpose and intended nature of the business 

relationship or occasional transaction is clearly understood by the firm; 

(b) a business relationship or occasional transaction where the risks associated with the 

relationship are inherently low and information on the identity of the customer and 

beneficial owner is publicly available, or where adequate checks and controls exist 

elsewhere in publicly available systems; or 

(c) a business relationship or occasional transaction in which the customer is an Appendix C 

business. 

 

 There may also be circumstances where the risk of ML, TF and PF has been assessed as low by 

the Bailiwick as part of its NRA. In these circumstances, the firm may consider applying SCDD 

measures when identifying, and verifying the identity of, the customer and beneficial owner. 

 

National Risk Assessment 

 

 In accordance with Paragraph 6(1) of Schedule 3, where the firm is required to carry out CDD in 

relation to a business relationship or occasional transaction which has been assessed as a low 

risk relationship pursuant to Paragraph 3(4)(a) or in accordance with the NRA, it may, subject to 

the provisions of Paragraphs 6(2) and 6(3) of Schedule 3, apply reduced or SCDD measures. 

 

 In accordance with Paragraph 6(2) of Schedule 3, the discretion in Paragraph 6(1) as set out 

above may only be exercised by the firm: 

 

(a) in accordance with the requirements set out in this Handbook, and 

(b) where it complies with the requirements of Paragraph 3 of Schedule 3. 

 

 The SCDD measures applied by the firm should be commensurate with the low risk factors and 

should relate only to relationship acceptance measures or to aspects of ongoing monitoring 

(excluding sanctions screening). Examples of possible measures could include: 

 

https://gov.gg/nra
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(a) reducing the verification measures applied to the customer and/or beneficial owner, in 

accordance with the following sections of this Chapter; 

(b) reducing the degree of on-going monitoring and scrutiny of transactions, based on a 

reasonable monetary threshold; or 

(c) not collecting specific information or carrying out specific measures to understand the 

purpose and intended nature of the business relationship or occasional transaction, but 

inferring the purpose and nature from the type of transaction(s) or business relationship 

established. 

 

 The firm must ensure that, when it becomes aware of circumstances which affect the assessed risk 

of a business relationship or occasional transaction to which SCDD measures have been applied, 

a review of the relationship risk assessment is undertaken and a determination is made as to 

whether the identification data held remains appropriate to the revised risk of the business 

relationship or occasional transaction. 

 

 Where the firm has taken a decision to apply SCDD measures, documentary evidence must be 

retained which reflects the reason for the decision. The documentation retained must provide 

justification for the decision, including why it is deemed acceptable to apply SCDD measures 

having regard to the circumstances of the business relationship or occasional transaction and the 

risks of ML, TF and PF. 

 

 In accordance with Paragraphs 6(3) and 16A of Schedule 3, for the avoidance of doubt, the 

discretion to apply SCDD measures shall not be exercised: 

 

(a) where the firm forms a suspicion that any party to a business relationship or occasional 

transaction or any beneficial owner is or has been engaged in ML, TF or PF, or 

(b) in relation to a business relationship or occasional transaction where the risk is other than 

low. 

 

9.3. Bailiwick Residents 
 

 Where the customer, beneficial owner or other key principal to a business relationship or 

occasional transaction is a natural person resident in the Bailiwick, the firm may apply SCDD 

measures in respect of that natural person, provided the requirements as set out in Section 9.2. 

above are met. Where the firm has determined that it can apply SCDD measures because the risk 

has been assessed as low, it may elect to verify one of points (b) date of birth and (c) residential 

address under Commission Rule 5.8., in addition to (a) legal name. 

 

 Notwithstanding the above, it should be borne in mind that not all Bailiwick residents are 

intrinsically low risk. The firm must ensure that a relationship risk assessment is undertaken in 

accordance with the requirements of Paragraph 3 of Schedule 3 and Chapter 3 of this Handbook 

and that where the business relationship or occasional transaction is considered to be other than 

low risk, that the appropriate CDD, and where necessary ECDD, measures are applied. 

 

9.4. Bailiwick Public Authorities 
 

 Where the customer, beneficial owner or other key principal to a business relationship or 

occasional transaction has been identified as a Bailiwick public authority, the firm may choose 

to apply SCDD measures in respect of that public authority., provided the requirements as set out 

in Section 9.2. above are met. Where SCDD measures are applied, it is not necessary for the firm 

to apply full verification measures to the public authority (and the beneficial owners thereof), 

other than where the firm considers this course of action appropriate in the circumstances. 

 



https://www.gfsc.gg/industry-sectors/investment/regulated-entities
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(b) apply CDD measures to the customer (including the beneficial owner and other key 

principals) for whom the intermediary is acting. 

 

 Chapter 10 of this Handbook provides for the identification and verification requirements in 

relation to introduced business relationships, i.e. where an Appendix C business enters into a 

business relationship with the firm on behalf of one or more third parties, who are its customers. 

 

9.8.2. Criteria for Establishing an Intermediary Relationship 

 

 When establishing an intermediary relationship, the firm must apply CDD measures to the 

intermediary to ensure that the intermediary is either: 
 

(a) an Appendix C business; or 

(b) a wholly owned nominee subsidiary vehicle of an Appendix C business which applies the 

policies, procedures and controls of, and is subject to oversight from, the Appendix C 

business; 
 

excluding a trust and corporate service provider unless that trust and corporate service provider is 

licensed under the Fiduciary Law. 
 

 Where the condition in Commission Rule 9.4648. is met and the business relationship with the 

intermediary has been assessed as being low risk, the firm can exercise its own judgement in the 

circumstances as to the level of CDD measures to be applied to the intermediary. However, at a 

minimum the firm must: 

 

(a) identify and, subject to the provisions of Section 9.6. of this Handbook, verify the identity 

of the intermediary; and 

(b) receive written confirmation from the intermediary which: 

 

(i) confirms that the intermediary has appropriate risk-grading procedures in place to 

differentiate between the CDD requirements for high risk relationships and low risk 

relationships; 

(ii) contains adequate assurance that the intermediary applies appropriate and effective 

CDD measures in respect of its customers, including ECDD measures for PEPs and 

other high risk relationships; 

(iii) contains sufficient information to enable the firm to understand the purpose and 

intended nature of the intermediary relationship; and 

(iv) confirms that the account will only be operated by the intermediary and that the 

intermediary has ultimate, effective control over the relevant product or service. 
 

 Where an intermediary relationship has been established, the firm must prepare and retain 

documentary evidence of the following: 

 

(a) the adequacy of its process to determine the risk of the intermediary relationship and the 

reasonableness of its conclusions that it is a low risk relationship; 

(b) that it has applied CDD measures to the intermediary; and 

(c) that the intermediary relationship relates solely to the provision of products or services 

which meet the requirements of Section 9.8.3. below. 

 

 In circumstances where the criteria for an intermediary relationship are not completely satisfied 

or are no longer met (for example, because the proposed intermediary is not an Appendix C 

business or the risk of the intermediary relationship has been assessed as being other than low) 

then the relationship must not be considered as an intermediary relationship. 
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13. A template certificate which may be used by the firm for introduced business can be found in 

Appendix F to this Handbook. 

 

14. The firm must take appropriate steps to be satisfied that the introducer will supply, immediately 

upon request, certified copies, evidence of electronically verified identification data or originals 

of the identification data and other relevant documents it has collected under the CDD measures 

applied to its customers, including the beneficial owner and other key principals thereof. 

 

15. Where an introduced business relationship presents a high risk of ML, TF or PF, consideration 

should be given to whether it is appropriate for the firm to rely solely upon the information 

provided by the introducer or whether supplemental CDD information and/or documentation is 

required. 

 

16. It is the responsibility of the introducer to inform the firm of any changes to the parties involved 

in an introducer arrangement, for example, to the relationship structure, the profile, or any CDD 

held. As part of establishing an introduced relationship the firm should seek confirmation from 

the introducer that it will notify the firm of changes to the customer, or the beneficial owner 

thereof, without delay. 

 

10.4. Testing 

 

17. The firm must have a scheduled programme of testing to ensure that, on an on-going basis, an 

introducer is able to fulfil the requirement that certified copy, evidence of electronically verified 

or original identification data that it has collected will be provided to the firm immediately upon 

request. This will involve the firm adopting ongoing procedures to ensure it has the means to obtain 

that identification data. 

 

18. The testing programme should be risk-based and commensurate with the risk exposure, size and 

scope of the business introduced. The programme should provide appropriate and sufficient 

assurance to the firm that it can continue to rely upon an introducer to fulfil its obligation to 

provide identification data immediately upon request. In this respect, priority should be given to 

those introducers posing the highest risk to the firm, i.e. those with the greatest number of 

introduced relationships and/or the highest risk customers. 

 

19. Notwithstanding the above, the firm should set a minimum timeframe within which all 

introducers will be subject to appropriate periodic testing and record this within its introducer 

testing procedure. 

 

20. The scope of the testing undertaken should include verification that the information received 

from the introducer on a certificate or summary sheet containing information about the identity 

of the underlying customer, beneficial owner and other key principals, continues to be accurate 

and up to date. This allows the firm to determine whether, based on any changes, it wishes to 

continue to rely upon the arrangement or whether the firm may wish to seek further information 

from the introducer about the underlying customer and/or associated key principals. 

 

21. Where, as a result of a test carried out, the firm is not satisfied that the introducer has appropriate 

policies and procedures in place, maintains appropriate records, or will provide evidence of those 

records immediately if requested to do so, the firm must apply CDD measures in accordance with 

Paragraph 4 of Schedule 3 for that customer, including the beneficial owner and other key 

principals thereof, and give consideration to terminating its relationship with the introducer. 
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15. The EU Regulation does not apply to the following: 

 

 payment transactions made exclusively in cash directly from the payer to the payee, without 

any intermediary intervention; 

 payment transactions from the payer to the payee through a commercial agent authorised to 

negotiate or conclude the sale or purchase of goods or services on behalf of the payer or the 

payee; 

 professional physical transport of banknotes and coins, including their collection, 

processing and delivery; 

 payment transactions consisting of the non-professional cash collection and delivery within 

the framework of a non-profit or charitable activity; 

 services where cash is provided by the payee to the payer as part of a payment transaction 

following an explicit request by the payment service user just before the execution of the 

payment transaction through a payment for the purchase of goods or services; 

 money exchange business, i.e. cash-to-cash operations, where the funds are not held on a 

payment account; 

 payment transactions based on any of the following documents drawn on the PSP with a 

view to placing funds at the disposal of the payee: 

 

(i) paper cheques in accordance with the Geneva Convention of 19 March 1931 

providing a uniform law for cheques; 

(ii) paper cheques similar to those referred to in point (i) and governed by the laws of 

Member States which are not party to the Geneva Convention of 19 March 1931 

providing a uniform law for cheques; 

(iii) paper-based drafts in accordance with the Geneva Convention of 7 June 1930 

providing a uniform law for bills of exchange and promissory notes; 

(iv) paper-based drafts similar to those referred to in point (iii) and governed by the laws 

of Member States which are not party to the Geneva Convention of 7 June 1930 

providing a uniform law for bills of exchange and promissory notes; 

(v) paper-based vouchers; 

(vi) paper-based traveller's cheques; or 

(vii) paper-based postal money orders as defined by the Universal Postal Union; 

 

 payment transactions carried out within a payment or securities settlement system between 

settlement agents, central counterparties, clearing houses and/or central banks and other 

participants of the system, and PSPs, without prejudice to Article 28 of the EU Regulation; 

 payment transactions related to securities asset servicing, including dividends, income or 

other distributions, or redemption or sale, carried out by persons referred to in point (h) or 

by investment firms, credit institutions, collective investment undertakings or asset 

management companies providing investment services and any other entities allowed to 

have the custody of financial instruments; 

 services provided by technical service providers, which support the provision of payment 

services, without them entering at any time into possession of the funds to be transferred, 

including processing and storage of data, trust and privacy protection services, data and 

entity authentication, IT and communication network provision, provision and maintenance 

of terminals and devices used for payment services; 

 services based on instruments that can be used to acquire goods or services only in the 

premises used by the issuer or under a commercial agreement with the issuer either within 

a limited network of service providers or for a limited range of goods or services; 

 payment transactions executed by means of any telecommunication, digital or IT device, 

where the goods or services purchased are delivered to and are to be used through a 

telecommunication, digital or IT device, provided that the telecommunication, digital or IT 

operator does not act only as an intermediary between the payment service user and the 

supplier of the goods and services; 



















Chapter 15 

Employee Screening and Training 
 

Contents of this Chapter 
 

15.1. Introduction ......................................................................................................................... 204 

15.2. Board Oversight .................................................................................................................. 204 

15.3. Screening Requirements ..................................................................................................... 204 

15.4. Training Requirements for Relevant Employees ................................................................ 205 

15.5. Training Requirements for Other Employees ..................................................................... 205 

15.6. Methods of Training ........................................................................................................... 206 

15.7. Frequency of Training ......................................................................................................... 206 

15.8. Content of Training ............................................................................................................. 207 

15.9. The Board and Senior Management .................................................................................... 208 

15.10. The Money Laundering Reporting Officer and Nominated Officer ................................... 208 

15.11. The Money Laundering Compliance Officer ...................................................................... 209 

15.1. Introduction ......................................................................................................................... 210 

15.2. Board Oversight .................................................................................................................. 210 

15.3. Screening Requirements ..................................................................................................... 210 

15.4. Training Requirements for Relevant Employees ................................................................ 211 

15.5. Training Requirements for Other Employees ..................................................................... 211 

15.6. Methods of Training ........................................................................................................... 212 

15.7. Frequency of Training ......................................................................................................... 212 

15.8. Content of Training ............................................................................................................. 213 

15.9. The Board and Senior Management .................................................................................... 214 

15.10. The Money Laundering Reporting Officer and Nominated Officer ................................... 214 

15.11. The Money Laundering Compliance Officer ...................................................................... 215 

 















 



Chapter 16 

Record Keeping 
 

Contents of this Chapter 
 

16.1. Introduction ......................................................................................................................... 212 

16.2. Relationship and Customer Records ................................................................................... 212 

16.3. Transaction Records ............................................................................................................ 213 

16.4. Wire Transfers .................................................................................................................... 214 

16.5. Internal and External Disclosures ....................................................................................... 214 

16.6. Training Records ................................................................................................................. 214 

16.7. Business Risk Assessments ................................................................................................. 215 

16.8. Policies, Procedures, Controls and Compliance Monitoring .............................................. 215 

16.9. Closure or Transfer of Business .......................................................................................... 215 

16.10. Ready Retrieval ................................................................................................................... 215 

16.11. Manner of Storage ............................................................................................................... 216 

16.1. Introduction ......................................................................................................................... 218 

16.2. Relationship and Customer Records ................................................................................... 218 

16.3. Transaction Records ............................................................................................................ 219 

16.4. Wire Transfers .................................................................................................................... 220 

16.5. Internal and External Disclosures ....................................................................................... 220 

16.6. Training Records ................................................................................................................. 220 

16.7. Business Risk Assessments ................................................................................................. 221 

16.8. Policies, Procedures, Controls and Compliance Monitoring .............................................. 221 

16.9. Closure or Transfer of Business .......................................................................................... 221 

16.10. Ready Retrieval ................................................................................................................... 221 

16.11. Manner of Storage ............................................................................................................... 222 

 



 

Chapter 16 - Page 218 

16.1. Introduction 
 

1. This Chapter outlines the requirements of Schedule 3 and the Commission Rules in relation to 

record keeping and provides guidance to the firm for the purpose of countering the threat of ML, 

TF and PF. 

 

2. Record keeping is an essential component required by Schedule 3 in order to assist in any 

financial investigation and to ensure that criminal funds are kept out of the financial system, or if 

not, that they may be detected and confiscated by the appropriate authorities. If law enforcement 

agencies, either in the Bailiwick or elsewhere, are unable to trace criminal property due to 

inadequate record keeping, then prosecution for ML, TF and PF and confiscation of criminal 

property may not be possible. Likewise, if the funds used to finance terrorist or proliferation 

activity cannot be traced back through the financial system, then the sources and destinations of 

terrorist or proliferation financing will not be identifiable. 

 

3. Sound record keeping is also essential to facilitate effective supervision, allowing the 

Commission to supervise compliance by the firm with its statutory obligations and regulatory 

requirements. For the firm, sound record keeping provides evidence of the work it has undertaken 

to comply with those statutory obligations and regulatory requirements, as well as allowing for 

it to make records available on a timely basis, i.e. promptly to domestic competent authorities 

pursuant to Schedule 3 or the Relevant Enactments and to auditors. 

 

4. To ensure that the record keeping requirements of Schedule 3 and this Handbook are met, the 

firm must have appropriate and effective policies, procedures and controls in place which require 

that records are prepared, kept for the stipulated period and in a readily retrievable form. 

 

16.2. Relationship and Customer Records 
 

5. In accordance with Paragraph 14(2) of Schedule 3, the firm shall keep: 

 

(a) all transaction documents (as detailed in Section 16.3. below), relationship risk 

assessments, and any CDD information, or 

(b) copies thereof, 

 

for the minimum retention period. 

 

6. In order to meet the requirements of Paragraph 14(2) of Schedule 3 in relation to transaction 

documents, relationship risk assessments and CDD information, the firm must keep the 

following records: 

 

(a) copies of the identification data obtained to verify the identity of all customers, beneficial 

owners and other key principals (for example, copies of records of official identification 

documents such as passports, identity cards, driving licences or similar); 

(b) copies of any relationship risk assessments carried out in accordance with Paragraph 3(4) 

of Schedule 3 and Chapter 3 of this Handbook; and 

(c) copies of any customer files, account files, business correspondence and information 

relating to the business relationship or occasional transaction, including the results of any 

analysis undertaken (for example, inquiries to establish the background and purpose of 

complex, unusual or large transactions); or 

(d) information as to where copies of the CDD information may be obtained. 
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(ii) to any police officer, the FIU, the Commission or any other person, where such documents 

or CDD information are requested pursuant to Schedule 3 or any of the Relevant 

Enactments. 

 

28. The firm must consider the implications for meeting the requirements of Schedule 3 where 

documentation, data and information is held overseas or by third parties, such as under 

outsourcing arrangements, or where reliance is placed upon an introducer. 

 

29. The firm must not enter into outsourcing arrangements or place reliance on third parties to retain 

records where access to those records is likely to be restricted. 

 

30. Where the FIU or another domestic competent authority requires sight of records, either under 

Schedule 3 or another of the Relevant Enactments, which according to the applicable procedures 

would ordinarily have been destroyed, the firm must nonetheless conduct a search for those 

records and provide as much detail to the FIU or other domestic competent authority as possible. 

 

16.11. Manner of Storage 
 

31. The record keeping requirements are the same regardless of the format in which the records are 

kept, or whether the transaction was undertaken by paper or electronic means. 

 

32. Records may be retained: 

 

(a) by way of original documents; 

(b) by way of photocopies of original documents (certified where appropriate); 

(c) on microfiche; 

(d) in a scanned form; or 

(e) in a computer or electronic form (including cloud storage or distributed ledger technology). 

 

33. The use of technology to collect and/or store data and documents does not alter the obligations 

and requirements described in this Handbook. 

 

34. Where the firm utilises an electronic method of gathering identification data, for example, an 

App. or other system as set out in Section 5.6. of this Handbook or a CDD Utility, the firm should 

include within its risk assessment of that technology an evaluation of the policy for the retention 

of documents. This evaluation should enable the firm to ensure that its use of the technology 

complies with the requirements of Schedule 3 and this Handbook and that the firm will not incur 

legal evidential difficulties (for example, in civil court proceedings). 
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18.8.3 Country or Geographical Risk Factors 

 

71. The following factors may contribute to increasing risk: 

 

(a) The originator or the beneficiary is located in a jurisdiction associated with higher ML, TF 

and/or PF risk; 

(b) The beneficiary is resident in a jurisdiction that has no, or a less developed, formal banking 

sector, which means that informal money remittance services, such as hawala, may be used at 

point of payment; 

(c) VASPs based in other jurisdictions may not require a user to be identified and their identity 

verified; and/or 

(d) VASPs based in other jurisdictions may not be regulated, or may have regulatory requirements 

that do not meet, or insufficiently meet, FATF Standards. 

 

18.8.4 Distribution Channel Risk Factors 

 

72. The following factors may contribute to increasing risk: 

 

(a) there are no restrictions on the funding instrument, for example, cash, unrestricted E-money 

products, wire transfers, cheques or VAs; 

(b) there is a lack of face-to-face contact with the customer and any persons associated with them; 

(c) the distribution channel used provides a degree of anonymity; 

(d) the service is provided entirely online without adequate safeguards; 

(e) the VA service is provided through agents that: 

 

(i) represent more than one principal; 

(ii) have unusual turnover patterns compared with other agents in similar locations, for 

example, unusually high or low transaction sizes, unusually large cash transactions or a 

high number of transactions that fall just under the CDD threshold, or undertake business 

outside normal business hours; 

(iii) undertake a large proportion of business with originators or beneficiaries from 

jurisdictions associated with higher ML, TF and/or PF risk; 

(iv) appear to be unsure about, or inconsistent in, the application of group-wide AML, CFT 

and CPF policies; or 

(v) are not from the financial sector and conduct another business as their main business; 

 

(f) the VA service is provided through a large network of agents in different jurisdictions; and/or 

(g) the VA service is provided through an overly complex payment chain, for example, with a 

large number of intermediaries operating in different jurisdictions or allowing for untraceable 

(formal and informal) settlement systems; 

































 

  Appendix A - Page 258 



 

 

 

 



 

Appendix B - Page 259 

Appendix B 
 

References 
 

Legislation 

 

The Relevant Enactments 

 

Criminal Justice (Proceeds of Crime) (Bailiwick of Guernsey) Law, 1999 

http://www.guernseylegalresources.gg/article/97901/Criminal-Justice-Proceeds-of-Crime-

Bailiwick-of-Guernsey-Law-1999-Consolidated-text 

 

Drug Trafficking (Bailiwick of Guernsey) Law, 2000 

http://www.guernseylegalresources.gg/article/97968/Drug-Trafficking-Bailiwick-of-Guernsey-

Law-2000-Consolidated-text 

 

Terrorist Asset-Freezing (Bailiwick of Guernsey) Law, 2011 

http://www.guernseylegalresources.gg/article/99001/Terrorist-Asset-Freezing-Bailiwick-of-

Guernsey-Law-2011-Consolidated-text 

 

The Sanctions (Bailiwick of Guernsey) Law, 2018 

https://www.guernseylegalresources.gg/laws/guernsey-bailiwick/s/sanctions/sanctions-

bailiwick-of-guernsey-law-2018/ 

 

Terrorism and Crime (Bailiwick of Guernsey) Law, 2002 

http://www.guernseylegalresources.gg/article/98997/Terrorism-and-Crime-Bailiwick-of-

Guernsey-Law-2002-Consolidated-text 

 

Disclosure (Bailiwick of Guernsey) Law, 2007 

http://www.guernseylegalresources.gg/article/97922/Disclosure-Bailiwick-of-Guernsey-Law-

2007-Consolidated-text 

 

Transfer of Funds (Guernsey) Ordinance, 2017 

http://www.guernseylegalresources.gg/article/160524/Transfer-of-Funds-Guernsey-Ordinance-

2017 

 

Transfer of Funds (Alderney) Ordinance, 2017 

http://www.guernseylegalresources.gg/article/161322/Transfer-of-Funds-Alderney-Ordinance-

2017 

 

Transfer of Funds (Sark) Ordinance, 2017 

http://www.guernseylegalresources.gg/article/160675/Transfer-Of-Funds-Sark-Ordinance-

2017 

 

Disclosure (Bailiwick of Guernsey) Regulations, 2007 

https://www.gfsc.gg/sites/default/files/The-Disclosure-(BoG)-Reg-2007-as-amended.pdf 

 

Terrorism and Crime (Bailiwick of Guernsey) Regulations, 2007 

https://www.gfsc.gg/sites/default/files/The-Terrorism-and-Crime-(Bailiwick-of-Guernsey)-

Regulations-2007-as-amended.pdf 

 

 

 

http://www.guernseylegalresources.gg/article/97901/Criminal-Justice-Proceeds-of-Crime-Bailiwick-of-Guernsey-Law-1999-Consolidated-text
http://www.guernseylegalresources.gg/article/97901/Criminal-Justice-Proceeds-of-Crime-Bailiwick-of-Guernsey-Law-1999-Consolidated-text
http://www.guernseylegalresources.gg/article/97968/Drug-Trafficking-Bailiwick-of-Guernsey-Law-2000-Consolidated-text
http://www.guernseylegalresources.gg/article/97968/Drug-Trafficking-Bailiwick-of-Guernsey-Law-2000-Consolidated-text
http://www.guernseylegalresources.gg/article/99001/Terrorist-Asset-Freezing-Bailiwick-of-Guernsey-Law-2011-Consolidated-text
http://www.guernseylegalresources.gg/article/99001/Terrorist-Asset-Freezing-Bailiwick-of-Guernsey-Law-2011-Consolidated-text
https://www.guernseylegalresources.gg/laws/guernsey-bailiwick/s/sanctions/sanctions-bailiwick-of-guernsey-law-2018/
https://www.guernseylegalresources.gg/laws/guernsey-bailiwick/s/sanctions/sanctions-bailiwick-of-guernsey-law-2018/
http://www.guernseylegalresources.gg/article/98997/Terrorism-and-Crime-Bailiwick-of-Guernsey-Law-2002-Consolidated-text
http://www.guernseylegalresources.gg/article/98997/Terrorism-and-Crime-Bailiwick-of-Guernsey-Law-2002-Consolidated-text
http://www.guernseylegalresources.gg/article/97922/Disclosure-Bailiwick-of-Guernsey-Law-2007-Consolidated-text
http://www.guernseylegalresources.gg/article/97922/Disclosure-Bailiwick-of-Guernsey-Law-2007-Consolidated-text
http://www.guernseylegalresources.gg/article/160524/Transfer-of-Funds-Guernsey-Ordinance-2017
http://www.guernseylegalresources.gg/article/160524/Transfer-of-Funds-Guernsey-Ordinance-2017
http://www.guernseylegalresources.gg/article/161322/Transfer-of-Funds-Alderney-Ordinance-2017
http://www.guernseylegalresources.gg/article/161322/Transfer-of-Funds-Alderney-Ordinance-2017
http://www.guernseylegalresources.gg/article/160675/Transfer-Of-Funds-Sark-Ordinance-2017
http://www.guernseylegalresources.gg/article/160675/Transfer-Of-Funds-Sark-Ordinance-2017
https://www.gfsc.gg/sites/default/files/The-Disclosure-(BoG)-Reg-2007-as-amended.pdf
https://www.gfsc.gg/sites/default/files/The-Terrorism-and-Crime-(Bailiwick-of-Guernsey)-Regulations-2007-as-amended.pdf
https://www.gfsc.gg/sites/default/files/The-Terrorism-and-Crime-(Bailiwick-of-Guernsey)-Regulations-2007-as-amended.pdf


 

Appendix B - Page 260 

Prescribed Business (Bailiwick of Guernsey) Law, 2008 

http://www.guernseylegalresources.gg/article/117215/Prescribed-Businesses-Bailiwick-of-

Guernsey-Law-2008-Consolidated-text  

 

Beneficial Ownership of Legal Persons (Guernsey) Law, 2017 

http://www.guernseylegalresources.gg/article/161719/Beneficial-Ownership-of-Legal-Persons-

Guernsey-Law-2017-Consolidated-text 

 

Beneficial Ownership of Legal Persons (Alderney) Law, 2017 

https://www.guernseylegalresources.gg/laws/alderney/c/companies-and-commercial/beneficial-

ownership-of-legal-persons-alderney-law-2017/ 

 

Beneficial Ownership (Definition) Regulations, 2017 

http://www.guernseylegalresources.gg/article/161219/No-38---The-Beneficial-Ownership-

Definition-Regulations-2017 

 

Beneficial Ownership (Alderney) (Definitions) Regulations, 2017 

http://www.guernseylegalresources.gg/article/162032/No-3---Beneficial-Ownership-Alderney-

Definition-Regulations-2017  

 

Beneficial Ownership of Legal Persons (Provision of Information) (Transitional Provisions) 

Regulations, 2017 

http://www.guernseylegalresources.gg/article/162346/No-87---The-Beneficial-Ownership-of-

Legal-Persons-Provision-of-Information-Transitional-Provisions-Regulations-2017  

 

Beneficial Ownership of Legal Persons (Provision of Information) (Transitional Provisions) 

(Alderney) Regulations, 2017 

http://www.guernseylegalresources.gg/article/163268/No-5---Beneficial-Ownership-of-Legal-

Persons-Provision-of-Information-Transitional-Provisions-Alderney-Regulations-2017  

 

Beneficial Ownership of Legal Persons (Nominee Relationships) Regulations, 2017 

http://www.guernseylegalresources.gg/article/162878/No-102---The-Beneficial-Ownership-of-

Legal-Persons-Nominee-Relationships-Regulations-2017  

 

Beneficial Ownership of Legal Persons (Nominee Relationships) (Alderney) Ordinance, 2017 

http://www.guernseylegalresources.gg/article/163273/Beneficial-Ownership-of-Legal-Persons-

Nominee-Relationships-Alderney-Ordinance-2017  

 

Beneficial Ownership of Legal Persons (Provision of Information) (Limited Partnerships) 

Regulations, 2017 

http://www.guernseylegalresources.gg/article/163181/No-120---The-Beneficial-Ownership-of-

Legal-Persons-Provision-of-Information-Limited-Partnerships-Regulation-2017  

 

The Regulatory Laws 

 

Banking Supervision (Bailiwick of Guernsey) Law, 2020 

https://www.guernseylegalresources.gg/CHttpHandler.ashx?documentid=82857  

 

Insurance Business (Bailiwick of Guernsey) Law, 2002 

http://www.guernseylegalresources.gg/article/95374/Insurance-Business-Bailiwick-of-

Guernsey-Law-2002-Consolidated-text 

 

Insurance Managers and Insurance Intermediaries (Bailiwick of Guernsey) Law, 2002 

http://www.guernseylegalresources.gg/article/95385/Insurance-Managers-and-Insurance-

Intermediaries-Bailiwick-of-Guernsey-Law-2002-Consolidated-text 

http://www.guernseylegalresources.gg/article/117215/Prescribed-Businesses-Bailiwick-of-Guernsey-Law-2008-Consolidated-text
http://www.guernseylegalresources.gg/article/117215/Prescribed-Businesses-Bailiwick-of-Guernsey-Law-2008-Consolidated-text
http://www.guernseylegalresources.gg/article/161719/Beneficial-Ownership-of-Legal-Persons-Guernsey-Law-2017-Consolidated-text
http://www.guernseylegalresources.gg/article/161719/Beneficial-Ownership-of-Legal-Persons-Guernsey-Law-2017-Consolidated-text
https://www.guernseylegalresources.gg/laws/alderney/c/companies-and-commercial/beneficial-ownership-of-legal-persons-alderney-law-2017/
https://www.guernseylegalresources.gg/laws/alderney/c/companies-and-commercial/beneficial-ownership-of-legal-persons-alderney-law-2017/
http://www.guernseylegalresources.gg/article/161219/No-38---The-Beneficial-Ownership-Definition-Regulations-2017
http://www.guernseylegalresources.gg/article/161219/No-38---The-Beneficial-Ownership-Definition-Regulations-2017
http://www.guernseylegalresources.gg/article/162032/No-3---Beneficial-Ownership-Alderney-Definition-Regulations-2017
http://www.guernseylegalresources.gg/article/162032/No-3---Beneficial-Ownership-Alderney-Definition-Regulations-2017
http://www.guernseylegalresources.gg/article/162346/No-87---The-Beneficial-Ownership-of-Legal-Persons-Provision-of-Information-Transitional-Provisions-Regulations-2017
http://www.guernseylegalresources.gg/article/162346/No-87---The-Beneficial-Ownership-of-Legal-Persons-Provision-of-Information-Transitional-Provisions-Regulations-2017
http://www.guernseylegalresources.gg/article/163268/No-5---Beneficial-Ownership-of-Legal-Persons-Provision-of-Information-Transitional-Provisions-Alderney-Regulations-2017
http://www.guernseylegalresources.gg/article/163268/No-5---Beneficial-Ownership-of-Legal-Persons-Provision-of-Information-Transitional-Provisions-Alderney-Regulations-2017
http://www.guernseylegalresources.gg/article/162878/No-102---The-Beneficial-Ownership-of-Legal-Persons-Nominee-Relationships-Regulations-2017
http://www.guernseylegalresources.gg/article/162878/No-102---The-Beneficial-Ownership-of-Legal-Persons-Nominee-Relationships-Regulations-2017
http://www.guernseylegalresources.gg/article/163273/Beneficial-Ownership-of-Legal-Persons-Nominee-Relationships-Alderney-Ordinance-2017
http://www.guernseylegalresources.gg/article/163273/Beneficial-Ownership-of-Legal-Persons-Nominee-Relationships-Alderney-Ordinance-2017
http://www.guernseylegalresources.gg/article/163181/No-120---The-Beneficial-Ownership-of-Legal-Persons-Provision-of-Information-Limited-Partnerships-Regulation-2017
http://www.guernseylegalresources.gg/article/163181/No-120---The-Beneficial-Ownership-of-Legal-Persons-Provision-of-Information-Limited-Partnerships-Regulation-2017
https://www.guernseylegalresources.gg/CHttpHandler.ashx?documentid=82857
http://www.guernseylegalresources.gg/article/95374/Insurance-Business-Bailiwick-of-Guernsey-Law-2002-Consolidated-text
http://www.guernseylegalresources.gg/article/95374/Insurance-Business-Bailiwick-of-Guernsey-Law-2002-Consolidated-text
http://www.guernseylegalresources.gg/article/95385/Insurance-Managers-and-Insurance-Intermediaries-Bailiwick-of-Guernsey-Law-2002-Consolidated-text
http://www.guernseylegalresources.gg/article/95385/Insurance-Managers-and-Insurance-Intermediaries-Bailiwick-of-Guernsey-Law-2002-Consolidated-text


 

Appendix B - Page 261 

Protection of Investors (Bailiwick of Guernsey) Law, 2020 

https://www.guernseylegalresources.gg/CHttpHandler.ashx?documentid=82884  

 

Regulation of Fiduciaries, Administration Businesses and Company Directors, etc. (Bailiwick of 

Guernsey) Law, 2020 

https://www.guernseylegalresources.gg/CHttpHandler.ashx?documentid=82886  

 

The Lending, Credit and Finance (Bailiwick of Guernsey) Law, 2022 

https://www.guernseylegalresources.gg/laws/guernsey-bailiwick/f/financial-services/lending-

credit-and-finance-bailiwick-of-guernsey-law-2022-consolidated-text/  

 

Other Relevant Legislation 

 

Cash Controls (Bailiwick of Guernsey) Law, 2007 

http://www.guernseylegalresources.gg/article/93998/Cash-Controls-Bailiwick-of-Guernsey-

Law-2007-Consolidated-text 

 

Cash Controls Law (Definition of Cash) (Bailiwick of Guernsey) Ordinance, 2009 

http://www.guernseylegalresources.gg/article/93999/Cash-Controls-Law-Definition-of-Cash-

Bailiwick-of-Guernsey-Ordinance-2009 

 

Companies (Guernsey) Law, 2008 

http://www.guernseylegalresources.gg/article/94138/Companies-Guernsey-Law-2008-

Consolidated-text 

 

Criminal Justice (Aiding and Abetting etc.) (Bailiwick of Guernsey) Law 2007 

http://www.guernseylegalresources.gg/article/97848/Criminal-Justice-Aiding-and-Abetting-

etc-Bailiwick-of-Guernsey-Law-2007-Consolidated-text 

 

Criminal Justice (Attempts, Conspiracy and Jurisdiction) (Bailiwick of Guernsey) Law, 2006 

https://www.guernseylegalresources.gg/laws/guernsey-bailiwick/c/crime-and-criminal-

justice/others/criminal-justice-attempts-conspiracy-and-jurisdiction-bailiwick-of-guernsey-law-

2006-consolidated-text/  

 

Criminal Justice (Fraud Investigation) (Bailiwick of Guernsey) Law, 1991 

http://www.guernseylegalresources.gg/article/97875/Criminal-Justice-Fraud-Investigation-

Bailiwick-of-Guernsey-Law-1991-consolidated-text 

 

Criminal Justice (International Co-operation) (Bailiwick of Guernsey) Law, 2001 

http://www.guernseylegalresources.gg/article/97878/Criminal-Justice-International-Co-

operation-Bailiwick-of-Guernsey-Law-2001 

 

Criminal Justice (International Co-operation) (Enforcement of Overseas Forfeiture Orders) 

(Bailiwick of Guernsey) Ordinance, 2007 

http://www.guernseylegalresources.gg/article/97882/Criminal-Justice-International-Co-

operation-Enforcement-of-Overseas-Forfeiture-Orders-Bailiwick-of-Guernsey-Ordinance-

2007-Consolidated-text 

 

Criminal Justice (Miscellaneous Provisions) (Bailiwick of Guernsey) Law, 2006 

https://www.guernseylegalresources.gg/laws/guernsey-bailiwick/c/crime-and-criminal-

justice/others/criminal-justice-miscellaneous-provisions-bailiwick-of-guernsey-law-2006-

consolidated-text/ 

 

Criminal Justice (Proceeds of Crime) (Bailiwick of Guernsey) (Amendment) Ordinance, 2017 

https://www.gov.gg/CHttpHandler.ashx?id=116261&p=0  

https://www.guernseylegalresources.gg/CHttpHandler.ashx?documentid=82884
https://www.guernseylegalresources.gg/CHttpHandler.ashx?documentid=82886
https://www.guernseylegalresources.gg/laws/guernsey-bailiwick/f/financial-services/lending-credit-and-finance-bailiwick-of-guernsey-law-2022-consolidated-text/
https://www.guernseylegalresources.gg/laws/guernsey-bailiwick/f/financial-services/lending-credit-and-finance-bailiwick-of-guernsey-law-2022-consolidated-text/
http://www.guernseylegalresources.gg/article/93998/Cash-Controls-Bailiwick-of-Guernsey-Law-2007-Consolidated-text
http://www.guernseylegalresources.gg/article/93998/Cash-Controls-Bailiwick-of-Guernsey-Law-2007-Consolidated-text
http://www.guernseylegalresources.gg/article/93999/Cash-Controls-Law-Definition-of-Cash-Bailiwick-of-Guernsey-Ordinance-2009
http://www.guernseylegalresources.gg/article/93999/Cash-Controls-Law-Definition-of-Cash-Bailiwick-of-Guernsey-Ordinance-2009
http://www.guernseylegalresources.gg/article/94138/Companies-Guernsey-Law-2008-Consolidated-text
http://www.guernseylegalresources.gg/article/94138/Companies-Guernsey-Law-2008-Consolidated-text
http://www.guernseylegalresources.gg/article/97848/Criminal-Justice-Aiding-and-Abetting-etc-Bailiwick-of-Guernsey-Law-2007-Consolidated-text
http://www.guernseylegalresources.gg/article/97848/Criminal-Justice-Aiding-and-Abetting-etc-Bailiwick-of-Guernsey-Law-2007-Consolidated-text
https://www.guernseylegalresources.gg/laws/guernsey-bailiwick/c/crime-and-criminal-justice/others/criminal-justice-attempts-conspiracy-and-jurisdiction-bailiwick-of-guernsey-law-2006-consolidated-text/
https://www.guernseylegalresources.gg/laws/guernsey-bailiwick/c/crime-and-criminal-justice/others/criminal-justice-attempts-conspiracy-and-jurisdiction-bailiwick-of-guernsey-law-2006-consolidated-text/
https://www.guernseylegalresources.gg/laws/guernsey-bailiwick/c/crime-and-criminal-justice/others/criminal-justice-attempts-conspiracy-and-jurisdiction-bailiwick-of-guernsey-law-2006-consolidated-text/
http://www.guernseylegalresources.gg/article/97875/Criminal-Justice-Fraud-Investigation-Bailiwick-of-Guernsey-Law-1991-consolidated-text
http://www.guernseylegalresources.gg/article/97875/Criminal-Justice-Fraud-Investigation-Bailiwick-of-Guernsey-Law-1991-consolidated-text
http://www.guernseylegalresources.gg/article/97878/Criminal-Justice-International-Co-operation-Bailiwick-of-Guernsey-Law-2001
http://www.guernseylegalresources.gg/article/97878/Criminal-Justice-International-Co-operation-Bailiwick-of-Guernsey-Law-2001
http://www.guernseylegalresources.gg/article/97882/Criminal-Justice-International-Co-operation-Enforcement-of-Overseas-Forfeiture-Orders-Bailiwick-of-Guernsey-Ordinance-2007-Consolidated-text
http://www.guernseylegalresources.gg/article/97882/Criminal-Justice-International-Co-operation-Enforcement-of-Overseas-Forfeiture-Orders-Bailiwick-of-Guernsey-Ordinance-2007-Consolidated-text
http://www.guernseylegalresources.gg/article/97882/Criminal-Justice-International-Co-operation-Enforcement-of-Overseas-Forfeiture-Orders-Bailiwick-of-Guernsey-Ordinance-2007-Consolidated-text
https://www.guernseylegalresources.gg/laws/guernsey-bailiwick/c/crime-and-criminal-justice/others/criminal-justice-miscellaneous-provisions-bailiwick-of-guernsey-law-2006-consolidated-text/
https://www.guernseylegalresources.gg/laws/guernsey-bailiwick/c/crime-and-criminal-justice/others/criminal-justice-miscellaneous-provisions-bailiwick-of-guernsey-law-2006-consolidated-text/
https://www.guernseylegalresources.gg/laws/guernsey-bailiwick/c/crime-and-criminal-justice/others/criminal-justice-miscellaneous-provisions-bailiwick-of-guernsey-law-2006-consolidated-text/
https://www.gov.gg/CHttpHandler.ashx?id=116261&p=0
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Forfeiture of Money etc. in Civil Proceedings (Bailiwick of Guernsey) Law, 2007 

http://www.guernseylegalresources.gg/article/98073/Forfeiture-of-Money-etc-in-Civil-

Proceedings-Bailiwick-of-Guernsey-Law-2007-Consolidated-text 

 

Forgery and Counterfeiting (Bailiwick of Guernsey) Law, 2006 

https://www.guernseylegalresources.gg/laws/guernsey-bailiwick/c/crime-and-criminal-

justice/others/forgery-and-counterfeiting-bailiwick-of-guernsey-law-2006-consolidated-text/ 

 

Fraud (Bailiwick of Guernsey) Law, 2009 

https://www.guernseylegalresources.gg/laws/guernsey-bailiwick/c/crime-and-criminal-

justice/others/fraud-bailiwick-of-guernsey-law-2009-consolidated-text/ 

 

Police Property and Forfeiture (Bailiwick of Guernsey) Law, 2006 

https://www.guernseylegalresources.gg/laws/guernsey-bailiwick/p/police-prison-and-fire-

services/police-property-and-forfeiture-bailiwick-of-guernsey-law-2006-consolidated-text/ 

 

Prevention of Corruption (Bailiwick of Guernsey) Law, 2003 

https://www.guernseylegalresources.gg/laws/guernsey-bailiwick/c/crime-and-criminal-

justice/others/prevention-of-corruption-bailiwick-of-guernsey-law-2003-consolidated-text/ 

 

Terrorism and Crime (Enforcement of Overseas Orders) (Bailiwick of Guernsey) Ordinance, 

2007 

http://www.guernseylegalresources.gg/article/98998/Terrorism-and-Crime-Enforcement-of-

External-Orders-Bailiwick-of-Guernsey-Ordinance-2007 

 

Guidance Links 

 

European Guidelines 

 

Joint Guidelines under Articles 17 and 18(4) of Directive (EU) 2015/849 on Simplified and 

Enhanced Customer Due Diligence and the Factors Credit and Financial Institutions Should 

Consider when Assessing the Money Laundering and Terrorist Financing Risk Associated with 

Individual Business Relationships and Occasional Transactions 

https://www.eba.europa.eu/regulation-and-policy/anti-money-laundering-and-e-

money/guidelines-on-risk-factors-and-simplified-and-enhanced-customer-due-diligence  

 

Joint Guidelines under Article 25 of Regulation (EU) 2015/847 on the Measures Payment Service 

Providers Should Take to Detect Missing or Incomplete Information on the Payer or the Payee, 

and the Procedures they Should Put in Place to Manage a Transfer of Funds Lacking the Required 

Information 

https://www.eba.europa.eu/regulation-and-policy/anti-money-laundering-and-e-

money/guidelines-to-prevent-transfers-of-funds-can-be-abused-for-ml-and-tf  

 

Website Links 

 

Bailiwick of Guernsey Websites 

 

Guernsey Financial Services Commission 

https://www.gfsc.gg/ 

 

Financial Intelligence Unit 

http://www.guernseyfiu.gov.gg/ 

 

States of Guernsey 

https://www.gov.gg/ 

http://www.guernseylegalresources.gg/article/98073/Forfeiture-of-Money-etc-in-Civil-Proceedings-Bailiwick-of-Guernsey-Law-2007-Consolidated-text
http://www.guernseylegalresources.gg/article/98073/Forfeiture-of-Money-etc-in-Civil-Proceedings-Bailiwick-of-Guernsey-Law-2007-Consolidated-text
https://www.guernseylegalresources.gg/laws/guernsey-bailiwick/c/crime-and-criminal-justice/others/forgery-and-counterfeiting-bailiwick-of-guernsey-law-2006-consolidated-text/
https://www.guernseylegalresources.gg/laws/guernsey-bailiwick/c/crime-and-criminal-justice/others/forgery-and-counterfeiting-bailiwick-of-guernsey-law-2006-consolidated-text/
https://www.guernseylegalresources.gg/laws/guernsey-bailiwick/c/crime-and-criminal-justice/others/fraud-bailiwick-of-guernsey-law-2009-consolidated-text/
https://www.guernseylegalresources.gg/laws/guernsey-bailiwick/c/crime-and-criminal-justice/others/fraud-bailiwick-of-guernsey-law-2009-consolidated-text/
https://www.guernseylegalresources.gg/laws/guernsey-bailiwick/p/police-prison-and-fire-services/police-property-and-forfeiture-bailiwick-of-guernsey-law-2006-consolidated-text/
https://www.guernseylegalresources.gg/laws/guernsey-bailiwick/p/police-prison-and-fire-services/police-property-and-forfeiture-bailiwick-of-guernsey-law-2006-consolidated-text/
https://www.guernseylegalresources.gg/laws/guernsey-bailiwick/c/crime-and-criminal-justice/others/prevention-of-corruption-bailiwick-of-guernsey-law-2003-consolidated-text/
https://www.guernseylegalresources.gg/laws/guernsey-bailiwick/c/crime-and-criminal-justice/others/prevention-of-corruption-bailiwick-of-guernsey-law-2003-consolidated-text/
http://www.guernseylegalresources.gg/article/98998/Terrorism-and-Crime-Enforcement-of-External-Orders-Bailiwick-of-Guernsey-Ordinance-2007
http://www.guernseylegalresources.gg/article/98998/Terrorism-and-Crime-Enforcement-of-External-Orders-Bailiwick-of-Guernsey-Ordinance-2007
https://www.eba.europa.eu/regulation-and-policy/anti-money-laundering-and-e-money/guidelines-on-risk-factors-and-simplified-and-enhanced-customer-due-diligence
https://www.eba.europa.eu/regulation-and-policy/anti-money-laundering-and-e-money/guidelines-on-risk-factors-and-simplified-and-enhanced-customer-due-diligence
https://www.eba.europa.eu/regulation-and-policy/anti-money-laundering-and-e-money/guidelines-to-prevent-transfers-of-funds-can-be-abused-for-ml-and-tf
https://www.eba.europa.eu/regulation-and-policy/anti-money-laundering-and-e-money/guidelines-to-prevent-transfers-of-funds-can-be-abused-for-ml-and-tf
https://www.gfsc.gg/
http://www.guernseyfiu.gov.gg/
https://www.gov.gg/
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States of Guernsey Sanctions 

https://www.gov.gg/sanctions 

 

Guernsey Registry 

http://www.guernseyregistry.com/  

 

Guernsey Registry Charities & NPOs Register 

https://www.guernseyregistry.com/charities  

 

We Are Guernsey (also known as Guernsey Finance) 

https://www.weareguernsey.com/ 

 

Other Official Websites 

 

Asia/Pacific Group on Money Laundering 

http://www.apgml.org/ 

 

Basel Committee on Banking Supervision 

http://www.bis.org/bcbs/index.htm 

 

Caribbean Financial Action Task Force 

https://www.cfatf-gafic.org/ 

 

Council of Europe Select Committee of Experts on the Evaluation of Anti-Money Laundering 

Measures 

https://www.coe.int/t/dghl/monitoring/moneyval/ 

 

Eastern and Southern Africa Anti-Money Laundering Group 

http://www.esaamlg.org/ 

 

Egmont Group of Financial Intelligence Units 

http://www.egmontgroup.org/ 

 

Eurasian Group on Combating Money Laundering and Financing of Terrorism 

http://www.eurasiangroup.org/ 

 

European Parliament 

http://www.europarl.europa.eu/portal/en 

 

European External Action Service, with a link to the European Union Common Foreign and 

Security Policy 

https://www.eeas.europa.eu/eeas/about-european-external-action-service_en#8424  

 

Financial Action Task Force 

http://www.fatf-gafi.org/ 

 

Financial Action Task Force of Latin America 

http://www.gafilat.org/ 

 

Group of International Finance Centre Supervisors 

https://www.groupgifcs.org/ 

 

Group of States against Corruption (Council of Europe) 

http://www.coe.int/t/dghl/monitoring/greco/default_en.asp 

https://www.gov.gg/sanctions
http://www.guernseyregistry.com/
https://www.guernseyregistry.com/charities
https://www.weareguernsey.com/
http://www.apgml.org/
http://www.bis.org/bcbs/index.htm
https://www.cfatf-gafic.org/
https://www.coe.int/t/dghl/monitoring/moneyval/
http://www.esaamlg.org/
http://www.egmontgroup.org/
http://www.eurasiangroup.org/
http://www.europarl.europa.eu/portal/en
https://www.eeas.europa.eu/eeas/about-european-external-action-service_en#8424
http://www.fatf-gafi.org/
http://www.gafilat.org/
https://www.groupgifcs.org/
http://www.coe.int/t/dghl/monitoring/greco/default_en.asp
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Inter-Governmental Action Group against Money Laundering in West Africa 

http://www.giaba.org/ 

 

International Association of Insurance Supervisors 

http://www.iaisweb.org/home 

 

International Forum of Sovereign Wealth Funds 

http://www.ifswf.org/ 

 

International Monetary Fund 

http://www.imf.org/external/index.htm 

 

International Organization of Securities Commissions 

http://www.iosco.org/ 

 

Interpol 

https://www.interpol.int/ 

 

Isle of Man Financial Services Authority 

http://www.iomfsa.im/ 

 

Jersey Financial Services Commission 

http://www.jerseyfsc.org/ 

 

Middle East and North Africa Financial Action Task Force 

http://www.menafatf.org/ 

 

Organisation for Economic Cooperation and Development 

http://www.oecd.org/ 

 

Task Force on Money Laundering in Central Africa (in French) 

http://spgabac.org/ 

 

Transparency International 

https://www.transparency.org.uk/ 

 

UK Finance 

https://www.ukfinance.org.uk/  

 

United Kingdom Financial Conduct Authority 

https://www.fca.org.uk/ 

 

United Kingdom Foreign, Commonwealth and Development Office 

https://www.gov.uk/government/organisations/foreign-commonwealth-development-office  

 

United Kingdom HM Treasury 

https://www.gov.uk/government/organisations/hm-treasury 

 

United Kingdom Joint Money Laundering Steering Group 

http://www.jmlsg.org.uk/ 

 

United Kingdom Legislation 

https://www.legislation.gov.uk/  

 

http://www.giaba.org/
http://www.iaisweb.org/home
http://www.ifswf.org/
http://www.imf.org/external/index.htm
http://www.iosco.org/
https://www.interpol.int/
http://www.iomfsa.im/
http://www.jerseyfsc.org/
http://www.menafatf.org/
http://www.oecd.org/
http://spgabac.org/
https://www.transparency.org.uk/
https://www.ukfinance.org.uk/
https://www.fca.org.uk/
https://www.gov.uk/government/organisations/hm-treasury
http://www.jmlsg.org.uk/
https://www.legislation.gov.uk/


http://www.nationalcrimeagency.gov.uk/
https://www.gov.uk/government/organisations/office-of-financial-sanctions-implementation
http://www.un.org/en/index.html
http://www.unodc.org/
https://www.un.org/sc/suborg/en/scsb
https://www.state.gov/
https://home.treasury.gov/
https://www.treasury.gov/resource-center/sanctions/Pages/default.aspx
http://www.worldbank.org/
http://www.wcoomd.org/en.aspx
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Appendix C 
 

Equivalent Jurisdictions 
 

Australia https://www.fatf-gafi.org/en/countries/detail/Australia.html 

Austria https://www.fatf-gafi.org/en/countries/detail/Austria.html 

Belgium https://www.fatf-gafi.org/en/countries/detail/Belgium.html 

Bermuda https://www.cfatf-gafic.org/member-countries/bermuda 

Canada https://www.fatf-gafi.org/en/countries/detail/Canada.html 

Cyprus https://www.coe.int/en/web/moneyval/jurisdictions/cyprus 

Denmark https://www.fatf-gafi.org/content/fatf-gafi/en/countries/detail/Denmark.html 

Estonia https://www.coe.int/en/web/moneyval/jurisdictions/estonia 

Finland https://www.fatf-gafi.org/content/fatf-gafi/en/countries/detail/Finland.html 

France https://www.fatf-gafi.org/content/fatf-gafi/en/countries/detail/france.html 

Germany https://www.fatf-gafi.org/content/fatf-gafi/en/countries/detail/Germany.html 

Gibraltar https://www.coe.int/en/web/moneyval/jurisdictions/Gibraltar  

Greece https://www.fatf-gafi.org/content/fatf-gafi/en/countries/detail/Greece.html 

Hong Kong 
https://www.fatf-gafi.org/content/fatf-gafi/en/countries/detail/Hong-Kong-

China.html 

Hungary https://www.coe.int/en/web/moneyval/jurisdictions/hungary 

Ireland https://www.fatf-gafi.org/content/fatf-gafi/en/countries/detail/Ireland.html 

Isle of Man https://www.coe.int/en/web/moneyval/jurisdictions/isle_of_man 

Italy https://www.fatf-gafi.org/content/fatf-gafi/en/countries/detail/Italy.html 

Japan https://www.fatf-gafi.org/content/fatf-gafi/en/countries/detail/Japan.html 

Jersey https://www.coe.int/en/web/moneyval/jurisdictions/jersey 

Latvia https://www.coe.int/en/web/moneyval/jurisdictions/latvia 

Liechtenstein https://www.coe.int/en/web/moneyval/jurisdictions/liechtenstein 

Lithuania https://www.coe.int/en/web/moneyval/jurisdictions/lithuania 

Luxembourg https://www.fatf-gafi.org/content/fatf-gafi/en/countries/detail/Luxembourg.html 

Malta https://www.fatf-gafi.org/content/fatf-gafi/en/countries/detail/Malta.html  

Netherlands https://www.fatf-gafi.org/content/fatf-gafi/en/countries/detail/netherlands.html 

New Zealand https://www.fatf-gafi.org/content/fatf-gafi/en/countries/detail/New-Zealand.html 

Norway https://www.fatf-gafi.org/content/fatf-gafi/en/countries/detail/Norway.html 

Portugal https://www.fatf-gafi.org/content/fatf-gafi/en/countries/detail/Portugal.html 

Singapore https://www.fatf-gafi.org/content/fatf-gafi/en/countries/detail/Singapore.html 

Slovenia https://www.coe.int/en/web/moneyval/jurisdictions/slovenia 

Spain https://www.fatf-gafi.org/content/fatf-gafi/en/countries/detail/Spain.html 

Sweden https://www.fatf-gafi.org/content/fatf-gafi/en/countries/detail/Sweden.html 

Switzerland https://www.fatf-gafi.org/content/fatf-gafi/en/countries/detail/Switzerland.html 

United Kingdom 
https://www.fatf-gafi.org/content/fatf-gafi/en/countries/detail/united-

kingdom.html 

United States of America https://www.fatf-gafi.org/content/fatf-gafi/en/countries/detail/United-States.html 
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https://www.fatf-gafi.org/content/fatf-gafi/en/countries/detail/Italy.html
https://www.fatf-gafi.org/content/fatf-gafi/en/countries/detail/Japan.html
https://www.coe.int/en/web/moneyval/jurisdictions/jersey
https://www.coe.int/en/web/moneyval/jurisdictions/latvia
https://www.coe.int/en/web/moneyval/jurisdictions/liechtenstein
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Life Insurance Sector 
 

51. Life insurance products are designed to financially protect the policy holder against the risk of 

an uncertain future event, such as death, illness or outliving savings in retirement (longevity risk). 

The protection is achieved by an insurer who pools the financial risks that many different policy 

holders are faced with. Life insurance products can also be bought as investment products or for 

pension purposes. 

 

52. Life insurance products are provided through different distribution channels to customers who 

may be natural or legal persons or legal arrangements. The beneficiary of the contract may be 

the policy holder or a nominated or designated third party; the beneficiary may also change during 

the term and the original beneficiary may never benefit. 

 

53. Most life insurance products are designed for the long term and some will only pay out on a 

verifiable event, such as death or retirement. This means that many life insurance products are 

not sufficiently flexible to be the first vehicle of choice for money launderers. However, as with 

other financial services products, there is a risk that the funds used to purchase life insurance may 

be the proceeds of crime. 

 

54. Firms in the life insurance sector should consider the following risk factors alongside those set 

out in Paragraph 3 of Schedule 3 and Chapter 3 of this Handbook. Life insurance intermediaries 

may also find this guidance useful. 

 

Product, Service and Transaction Risk Factors 

 

55. The following factors may contribute to increasing risk: 

 

(a) flexibility of payments, for example, the product allows: 

 

(i) payments from unidentified third parties; 

(ii) high-value or unlimited-value premium payments, overpayments or large volumes 

of lower value premium payments; or 

(iii) cash payments. 

 

(b) ease of access to accumulated funds, for example, the product allows partial withdrawals 

or early surrender at any time, with limited charges or fees. 

(c) negotiability, for example, the product can be: 

 

(i) traded on a secondary market; or 

(ii) used as collateral for a loan. 

 

(d) anonymity, for example, the product facilitates or allows the anonymity of the customer. 

 

56. Factors that may contribute to reducing risk include: 

 

(a) the product: 

 

(i) only pays out against a pre-defined event (for example, death) or on a specific date, 

such as in the case of credit life insurance policies covering consumer and mortgage 

loans and paying out only on death of the insured person; 

(ii) has no surrender value; 

(iii) has no investment element; 

(iv) has no third party payment facility; 

(v) requires that total investment is curtailed at a low value; 

(vi) is a life insurance policy where the premium is low; 
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Identification Information 
 

Name of Introducer:       

Account Name (in full):       
 
1. To be completed for applicants for business who are individuals or partners in a partnership only. 
(Please complete Sections 1 and 3 below and attach additional copies of this sheet (IC2) as required) 
 
 1 2 

Full name:             

Any other name(s) used (including 
former names, e.g. maiden name):             

Nationality: 
(including all nationalities held)             

Date and place of birth:             

Occupation (including name of any 
employer where applicable)             

Current residential address 
(including postcode): 
 
A PO Box only address is insufficient 

            

Does the Introducer consider the 
individual to be, or to be associated 
with, a PEP? 

Yes  No  Yes  No  

Jurisdiction(s) and/or international 
organisations associated with any 
political function or connection 

            

 
2. To be completed for applications for business who are companies, partnerships, trusts or foundations. 
(Please complete Sections 2 and 3 below and attach additional copies of this sheet (IC2) as required) 
 

Date of incorporation/ registration/ 
settlement:       

Registration number: 
(if applicable)       

Place of incorporation/ registration: 
(if applicable)       

Current registered office address/ or 
address of trustees:       

Date of establishment: 
(if unincorporated/unregistered)       

Legal jurisdiction: 
(if unincorporated/unregistered)       

Type of trust/ foundation/ company:       

Is it a trading entity? Does it have bearer shares or 
bearer warrants? 

Does it have nominee 
shareholders? 

Yes  No  Yes  No  Yes  No  
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3. To be completed for all applicants for business. 
 

Nature of activities or purpose and intended 
nature of business relationship or occasional 
transaction: 
(please provide a full description) 

      

For all foreign PEP relationships and high risk 
relationships: 
 
Source of any funds and source of the wealth of 
the customer and any beneficial owner who is a 
PEP1: 
(including the period over which this has been derived) 

      

Account activity:       

 

 
1 At the discretion of the accepting business it may be appropriate for information on the source of any funds and 
the source of wealth to be provided for relationships other than high risk or relationships domestic PEPs or 
international organisation PEPs. 
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Related Parties 
 

Name of Introducer:       

Account Name (in full):       
 
Details of all principal(s) (see IC5 for definition) including beneficial owners1 and excluding officers of the 
Introducer.  (Please complete the section below and attach additional copies of this sheet as required) 
 

 No.       No.       

Full name:             

Any other name(s) used (including 
former names, e.g. maiden name):             

Nationality: 
(including all nationalities held)             

Date and place of birth:             

Occupation (including name of any 
employer)             

Current residential address 
(including postcode) 
Note: A PO Box only address is 
insufficient 

            

Role of principal and date 
relationship commenced.             

Does the Introducer consider the 
individual to be, or to be associated 
with, a PEP? 

Yes  No  Yes  No  

Jurisdiction(s) and/or international 
organisations associated with any 
political function or connection 

            

 

 No.       No.       

Full name             

Any other name(s) used (including 
former names, e.g. maiden name):             

Nationality: 
(including all nationalities held)             

Date and place of birth             

Occupation (including name of any 
employer)             

Current residential address 
(including postcode) 
Note: A PO Box only address is 
insufficient 

            

Role of principal and date 
relationship commenced.             

Does the Introducer consider the 
individual to be, or to be associated 
with, a PEP? 

Yes  No  Yes  No  

Jurisdiction(s) and/or international 
organisations associated with any 
political function or connection 

            

 
1 Other than the beneficial owners of a corporate trustee which is licensed by the Commission. 
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Additional Information 
 

Name of Introducer:       

Account Name (in full):       
 
This section is to be used by the specified business to identify any additional information or documentation that 
it requires over and above the stated minimum and/or for the Introducer to provide additional information to 
supplement the details contained in IC1, IC2 and/or IC3. 
 

      

























































































































 

 

[(e) any UK enactment within the meaning of, and as implemented 

by, the Sanctions (Implementation of UK Regimes) (Bailiwick 

of Guernsey) (Brexit) Regulations, 2020,] 

 

(f) ... 

 

(g) ... 

 

(h) ... 

 

(i) ... 

 

(j) the Terrorism Law, 

 

(k) the Disclosure Law, 

 

(l) the Transfer of Funds (Guernsey) Ordinance, 2017zt, 

 

(m) the Transfer of Funds (Alderney) Ordinance, 2017zu, 

 

(n) the Transfer of Funds (Sark) Ordinance, 2017zv, 

 

(o) the Disclosure (Bailiwick of Guernsey) Regulations, 2007zw, 

 

(p) the Terrorism and Crime (Bailiwick of Guernsey) Regulations, 

2007zx, 

_____________________________________________________________________ 
zt  Ordinance No. XXVII of 2017. 
zu  Alderney Ordinance No. III of 2017. 
zv  Sark Ordinance No. X of 2017. 
zw  G.S.I. No. 34 of 2007. 
zx  G.S.I. No. 36 of 2007; as amended by G.S.I. No. 27 of 2008; G.S.I. No. 49 of 2010; 
G.S.I. No. 24 of 2011; and G.S.I. No. 51 of 2014. 



 

 

 

(q) ... 

 

(r) the Prescribed Businesses (Bailiwick of Guernsey) Law, 2008zy, 

 

(s) the Beneficial Ownership of Legal Persons (Guernsey) Law, 

2017zz, 

 

(t) the Beneficial Ownership of Legal Persons (Alderney) Law, 

2017zaa, 

 

(u) the Beneficial Ownership (Definition) Regulations, 2017, 

 

(v) the Beneficial Ownership (Alderney) (Definition) Regulations, 

2017zbb, 

 

(w) the Beneficial Ownership of Legal Persons (Provision of 

Information) (Transitional Provisions) Regulations, 2017zcc, 

 

(x) the Beneficial Ownership of Legal Persons (Provision of 

Information) (Transitional Provisions) (Alderney) Regulations, 

2017, 

 

(y) the Beneficial Ownership of Legal Persons (Nominee 

Relationships) Regulations, 2017, 

_____________________________________________________________________ 
zy  Order in Council No. XII of 2009; as amended by Ordinance No. XXXIX of 2015; Nos. 
II and IX of 2016; Alderney Ordinance No. III of 2017; Ordinance No. XXVII of 2017; and 
Sark Ordinance No. X of 2017. 
zz  Order in Council No. VI of 2017; as amended by Ordinance No. XXVIII of 2017. 
zaa  Order in Council No. VII of 2017; as amended by Alderney Ordinance No. X of 2017. 
zbb  Alderney Statutory Instrument No. 3 of 2017. 
zcc  G.S.I. No. 87 of 2017. 



 

 

 

(z) the Beneficial Ownership of Legal Persons (Nominee 

Relationships) (Alderney) Ordinance, 2017zdd, 

 

(aa) the Beneficial Ownership of Legal Persons (Provision of 

Information) (Limited Partnerships) Regulations, 2017zee, 

 

and such other enactments relating to money laundering and terrorist financing as may 

be enacted from time to time in the Bailiwick, 

 

 "relevant legal person" has the meaning given in the Beneficial Ownership of 

Legal Persons (Guernsey) Law, 2017, 

 

         [ "relevant supervisory authority"  has the meaning given in section 59(1) of 

the Regulation of Fiduciaries, Administration Businesses and Company Directors, etc 

(Bailiwick of Guernsey) Law, 2020,] 

 

 "risk"  means a risk of money laundering or terrorist financing occurring and 

"risk assessment" shall be construed accordingly, 

 

         [ "service provider"  means a person, other than a regulated agent, who is 

providing investment advisory or management services, managerial services, 

accountancy services, tax advisory services, legal services, trust services, partnership 

services or corporate services in relation to a relevant trust or relevant partnership, as 

the case may be,] 

 

 "specified business": see paragraph 1(1), 

 

 "subordinate legislation"  means any ordinance, statutory instrument, 

paragraph, rule, order, notice, rule of court, resolution, scheme, warrant, byelaw or other 

_____________________________________________________________________ 
zdd  Alderney Ordinance No. XI of 2017. 
zee  G.S.I. No. 120 of 2017. 

















 

 

(c) a reference (however expressed) to rights being exercisable by a 

person is to be construed consistently with regulation 12(a) and 

(b) of the Beneficial Ownership (Definition) Regulations, 2017.] 

 

 
 NOTES 

 
Schedule 3 was inserted by the Criminal Justice (Proceeds of Crime) (Bailiwick of 
Guernsey) (Amendment) Ordinance, 2018, section 1(12), Schedule 1, with effect from 
31st March, 2019, subject to the transitional and saving provisions in section 3 of the 
2018 Ordinance. 
 
In Schedule 3, 
 
 first, the words, parentheses and figures in square brackets in paragraph 1(1) 
and, second, the words in square brackets in paragraph 1(2) were substituted, third, 
paragraph 1(3) was inserted, fourth, paragraph 6(1) and, fifth, paragraph 6(2)(b) were 
substituted, sixth, the words in square brackets in paragraph 7(2)(c) were substituted, 
seventh, paragraph 7(3) was inserted, eighth, the word in square brackets in paragraph 
11(1)(b) was substituted, ninth, the words in square brackets in paragraph 12(4) were 
substituted and paragraph 12(5) was inserted, tenth, paragraph 13(2A) and the words 
in square brackets in paragraph 13(2) were both inserted, eleventh, paragraph 14(7) 
and, twelfth, the words in the second pair of square brackets in the definition of the 
expression "Appendix C business) were both inserted by the Criminal Justice (Proceeds 
of Crime) (Bailiwick of Guernsey) (Amendment) (No. 2) Regulations, 2023, regulation 
1, respectively paragraph (2)(a)(i), paragraph (2)(a)(ii), paragraph (2)(a)(iii), 
paragraph (2)(b)(i), paragraph (2)(b)(ii), paragraph (2)(c)(i), paragraph (2)(c)(ii), 
paragraph (2)(d), paragraph (2)(e), paragraph (2)(f), paragraph (2)(g) and paragraph 
(2)(h), with effect from 8th July, 2023 and, in accordance with the transitional 
provisions of regulation 2(1) of the (No. 2) Regulations, paragraph 20 of this Schedule 
shall not apply to a paragraph 2(3A) business (as defined in regulation 2(2) thereof) 
until 1st October 2023; 
 
 first, at the end of paragraph 3(3)(c)(ii) the punctuation in square brackets was 
substituted and the words in square brackets thereafter were inserted, second, 
paragraph 15(1)(ba) was inserted and, third, the word in square brackets in paragraph 
15(2) was substituted by the Criminal Justice (Proceeds of Crime) (Bailiwick of 
Guernsey) (Amendment) (No. 3) Regulations, 2023, respectively regulation 1(2), 
regulation 1(3) and regulation 1(4),with effect from 8th July, 2023; 
 
 first, the words in square brackets in paragraph 4(3)(c), second, paragraph 
5(3)(a)(ii), third, the word, symbol and figures in paragraph 15(C)(1)(e), fourth, the 
word, symbol and figures in paragraph 15(C)(2)(c),  
fifth, paragraph 15H(b) was substituted and sixth, the words in square brackets in 
paragraph 15I(1) were all substituted, seventh, the words in square brackets in 
paragraph 15J(1)(b) were inserted and, eighth, the symbol, figures and words in square 
brackets within the square brackets in the definition of the expression "occasional 
transaction" in paragraph 21(1) were substituted by the Criminal Justice (Proceeds of 
Crime) (Bailiwick of Guernsey) (Amendment of Schedule 3) (No. 3) Regulations, 2024, 
respectively regulation 1(2), regulation 1(3), regulation 1(4), regulation 1(5), 
regulation 1(6), regulation 1(7), regulation 1(8) and regulation 1(9), with effect from 
22nd April, 2024; 



 

 

 
 first, paragraph 4(7), second, the words in square brackets in paragraph 5(4) 
and third, the words in square brackets in paragraph 5(4)(d) were substituted, fourth, 
paragraph 5A was inserted, fifth, the words in square brackets in paragraph 12(1)(a) 
and paragraph 15(1)(a), sixth, the word and figures in square brackets in the definition 
of the expression "beneficial owner" in paragraph 21, and the definitions of the 
expressions "Money Laundering Compliance Officer" and "Money Laundering 
Reporting Officer" in that paragraph, and, seventh, the words in square brackets in 
paragraph 22(8) were substituted by the Criminal Justice (Proceeds of Crime) 
(Bailiwick of Guernsey) (Amendment) Regulations, 2019, respectively regulation 2, 
regulation 3(a), regulation 3(b), regulation 4, regulation 5, regulation 6 and regulation 
7, with effect from 13th June, 2019; 
 
 first, the figures, parentheses, letters and word in square brackets in paragraph 
9, second, the words and figure in paragraph 17 and, third, the words, parentheses and 
letters in square brackets in paragraph 22(3) were substituted by the Criminal Justice 
(Proceeds of Crime) (Bailiwick of Guernsey) (Amendment of Schedule 3) (No. 2) 
Regulations, 2024, respectively regulation 1(2), regulation 1(3) and regulation 1(4), 
with effect from 6th March, 2024; 
 
 first, the words in square brackets in paragraph 10(2)(b)(iii) were substituted, 
second, Part IIIA and paragraphs 15A to 15G thereof were inserted, third, paragraph 
16(3)(b) was repealed, fourth, the words in square brackets in paragraph 17 were 
inserted, the words in square brackets in paragraph 21(1) in the definitions of the 
expressions, fifth, "Appendix C business" (the first pair of square brackets therein) were 
substituted, sixth, "funds" and, seventh, "occasional transaction" were both inserted, 
eighth, paragraph (q) of the definition of the expression "relevant enactments" in 
paragraph 21(1) was repealed, ninth, the definition of the expression "relevant 
supervisory authority" therein was inserted and, tenth, the word omitted in square 
brackets after the definition of the expression "transaction document" was repealed 
and the definition of the expressions "VASPs" and "virtual asset" in paragraph 21(1) 
was inserted by the Criminal Justice (Proceeds of Crime) (Bailiwick of Guernsey) 
(Amendment) (No. 2) Ordinance, 2023, section 4, respectively paragraph (a), 
paragraph (b), paragraph (c), paragraph (d), paragraph (e)(i), paragraph (e)(ii), 
paragraph (e)(iii), paragraph (e)(iv), paragraph (e)(v) and paragraph (e)(vi), with 
effect from 7th July, 2023; 
 
 first, Part IIIB and paragraphs 15H to 15K thereof were inserted and, second, 
the definitions of the expressions "regulated agent", "relevant authorities" and "service 
provider" in paragraph 21(1) were inserted by the Criminal Justice (Proceeds of 
Crime) (Bailiwick of Guernsey) (Trustees and Partners) (Amendment) Regulations, 
2023, respectively regulation 1(4) and regulation 1(5), with effect from 8th July, 2023; 
 
 the words "Financial Intelligence Unit" in square brackets, wherever 
occurring, were substituted by the Criminal Justice (Miscellaneous Amendments) 
(Bailiwick of Guernsey) Ordinance, 2022, section 11, with effect from 21st December, 
2022; 
 
 first, paragraph 16(2A) and, second, paragraph 16A were inserted, third, 
subparagraph (d) and, fourth, subparagraph (e) of the definition of the expression 
"relevant enactments" were substituted and, fifth, subparagraphs (f) to (i) of that 
definition were repealed by the Criminal Justice (Proceeds of Crime) (Bailiwick of 
Guernsey) (Amendment of Schedule 3) Regulations, 2024, respectively regulation 1(2), 
regulation 1(3), regulation 1(4)(a), regulation 1(4)(b) and regulation 1(4)(c), with 
effect from 6th February, 2024; 



 

 

 
 the words in the second pair of square brackets in paragraph 17 were 
substituted by the Criminal Justice (Proceeds of Crime) (Bailiwick of Guernsey) 
(Amendment of Schedule 3) (No. 4) Regulations, 2024, regulation 1, with effect from 
24th April. 2024; 
 
 the definition of the expression "Financial Intelligence Unit" in paragraph 21 
was substituted by the Economic and Financial Crime Bureau and Financial 
Intelligence Unit (Bailiwick of Guernsey) Law, 2022, section 11(1) and section 
11(3)(c), with effect from 20th October, 2022. 
 
The following Handbooks containing the rules and guidance referred to in paragraph 
3(7) of this Schedule have been issued by the Guernsey Financial Services Commission: 
 
 Handbook on Countering Financial Crime and Terrorist Financing, 2019 
(March, G.S.I. No. 75 of 2019); 
 Handbook on Countering Financial Crime and Terrorist Financing, 2019 
(June, G.S.I. No. 76 of 2019); 
 Handbook on Countering Financial Crime and Terrorist Financing (G.S.I. No. 
146 of 2023); 
 Handbook on Countering Financial Crime (AML/CFT/CPF) (G.S.I. No. 43 of 
2024). 
 
The Banking Supervision (Bailiwick of Guernsey) Law, 1994 and the Regulation of 
Fiduciaries, Administration Businesses and Company Directors, etc (Bailiwick of 
Guernsey) Law, 2000 have both since been repealed by, respectively, the Banking 
Supervision (Bailiwick of Guernsey) Law, 2020, section 67(a), with effect from 1st 
November, 2021, subject to the savings and transitional provisions in section 68 of the 
2020 Law; and the Regulation of Fiduciaries, Administration Businesses and Company 
Directors, etc (Bailiwick of Guernsey) Law, 2020, section 62(a), with effect from 1st 
November, 2021, subject to the savings and transitional provisions in section 60 of the 
2020 Law. 
 
The Criminal Justice (Proceeds of Crime) (Financial Services Businesses) (Bailiwick 
of Guernsey) Regulations, 2007 and the Criminal Justice (Proceeds of Crime) (Legal 
Professionals, Accountants and Estate Agents) (Bailiwick of Guernsey) Regulations, 
2008 have both since been revoked by the Criminal Justice (Proceeds of Crime) 
(Bailiwick of Guernsey) (Amendment) Ordinance, 2018, section 2, with effect from 31st 
March, 2019, subject to the transitional and saving provisions in section 3 of the 2018 
Ordinance. 
 
The Beneficial Ownership of Legal Persons (Provision of Information) (Limited 
Partnerships) Regulations, 2017 have since been revoked by the Limited Partnerships 
Guernsey) Law, 1995 (Amendment) Regulations, 2023, regulation 3(1), with effect from 
13th September, 2023, subject to the provisions of regulation 3(2) of the 2023 
Regulations. 
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http://www.fatf-gafi.org/publications/high-risk-and-other-monitored-jurisdictions/documents/call-for-action-february-2020.html
http://www.fatf-gafi.org/publications/high-risk-and-other-monitored-jurisdictions/documents/call-for-action-february-2020.html
https://www.fatf-gafi.org/publications/high-risk-and-other-monitored-jurisdictions/documents/call-for-action-october-2022.html


 

 

 

















https://www.fatf-gafi.org/content/fatf-gafi/en/publications/Fatfgeneral/outcomes-fatf-plenary-june-2026.html
https://www.fatf-gafi.org/content/fatf-gafi/en/publications/Fatfgeneral/outcomes-fatf-plenary-june-2026.html
https://www.oecd.org/en/publications/peer-review-of-the-automatic-exchange-of-financial-account-information-2023-update_5c9f58ae-en.html
https://www.oecd.org/en/publications/peer-review-of-the-automatic-exchange-of-financial-account-information-2023-update_5c9f58ae-en.html
https://www.state.gov/wp-content/uploads/2024/09/2023-INCSR-Vol-2-Money-Laundering.pdf
http://info.worldbank.org/governance/wgi/#home
https://www.state.gov/reports/2024-trafficking-in-persons-report/
https://www.hsdl.org/c/abstract/?docid=858330
https://www.state.gov/reports/country-reports-on-terrorism-2022/
https://www.gov.uk/government/collections/financial-sanctions-regime-specific-consolidated-lists-and-releases
https://www.traceinternational.org/trace-matrix
https://www.transparency.org/en/cpi/2023
https://fragilestatesindex.org/global-data/
https://www.visionofhumanity.org/maps/global-terrorism-index/#/
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