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What are we doing? 

Operating 
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Probability Risk and 
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What are we doing? 
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Services 

Data 
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How? 

Understand the requirements 

Engage with Industry 

Prioritise 
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Simple and clear 

What does the portal look like? 
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Simple and clear 

What does the portal look like? 

Electronic Personal Questionnaires will replace 
the paper version from mid-January 2015.   
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Online Submissions Project 
User Roles, Permissions & Licensee Hierarchy 
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Guiding principles 

Keep it simple 

Design for the majority 

Strive for ‘straight through’ 

Responsibility lies with the licensee 

Deliver sequentially 

Focus on the benefit 
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Responsibilities & controls 
 Licensees will be expected to setup, maintain  

and ‘own’ user accounts on the portal 
 Licensees will determine which users can enter information 

and who can submit to the Commission 
 Licensees will be able to delegate permissions on the portal 

to third party firms 
 Submissions entered or submitted by a third party firm will 

be stored against the licensee record  
 Where a submission requires sign off by one or more 

individuals in prescribed positions it is the responsibility of 
the licensee to ensure that this is obtained  
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 Submissions entered or submitted by a third party firm will 

be stored against the licensee record  
 Where a submission requires sign off by one or more 

individuals in prescribed positions it is the responsibility of 
the licensee to ensure that this is obtained  

“you can give away the task  
  but not the responsibility” 
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Summary 

Over 150 submissions to replace 
An agile approach to delivery 
   and a flexible solution 
Will be rolled out in stages  

beginning early next year with pilot 
testing and soft launches. 
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