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What are we doing? 

 Notifications 

 Applications 

 Returns 

Online 
Services 

Data 
Management 

Operating 
Platform 

Risk Based 
Supervision 

Sentinel 
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Why? What are the benefits? 

We are becoming a “Digital by Default”  
organisation to ensure that Guernsey remains 
competitive with our peers 
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Why? What are the benefits? 

 Easier to understand and complete 
 Validated, with reduced ambiguity 
 Consistent and joined-up 
 Quicker 
 Greater quality and accuracy of 

information, collected and 
maintained much more efficiently 

 Centralised 
 Improved management information 

& analytics 
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How? 

• Understand the requirements 

• Engage with Industry 

• Prioritise 
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How? 

• Begins with the launch of the Portal and Online 

Personal Questionnaires 

• User journeys 

• One immediate efficiency gain will be the 

Personal Declaration disappearing 
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What will the portal look like? 

Simple and clear! 
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What will the portal look like? 
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When? 

• Portal & PQs 
• Soft launch approach in 

partnership with GIBA and the 
Sentinel Working Party by the 
end of Q1 2014 

• Full launch by middle of 2014 
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